March 20, 2003

Ms. Ellen Becker

Investigations and Hearings Division

Enforcement Bureau

Federal Communications Commission

445 Twelfth Street, S.W.; Room 6-C325

Washington, D.C.  20554

Ellen:

Enclosed is the electronic version (CD) of the performance measurement data that was posted on our web site as of March 20, 2003.  This is a monthly update for SBC’s merger performance measurements for Illinois, Indiana, Ohio, Michigan and Wisconsin, Nevada and Southern New England Telephone Company (SBC SNET).  SBC is no longer required to report performance measurements for Missouri, Oklahoma, Texas, Arkansas, Kansas or California.  

The following changes or restatements are included in this report:

Illinois, Indiana, Ohio, Michigan and Wisconsin

     Measure restatements:

December 2002, Measure 5c, Percent Installation reports Within 30 Days was restated to reflect programming changes to correctly match the installation service order with the trouble report for the line share disaggregations. 

August through December 2002, Measure 13a.1, Trouble Report Rate Net of Installations and Repeat Reports was restated to include disaggregations “Resold Specials ISDN BRI” and “ISDN PRI.” 

SBC SNET 

     Measure restatement



October 2002, Measure 12b, Mean Time to Restore-Design was restated to correct the Z value that changed when the application was moved to another server.  Initially the Z values were reported correctly. The restatement did not impact CLEC or ILEC data, pass/fail status or payment computations. 


September-December 2002, Measure 4a, 5a, 6a, and 7a were restated to correct the logic used to report UNE-P measures.  There was no impact on payment calculations.

     Measurement structure change

February 2003, Measure 2A, % Responses Received in “X” Seconds - OSS Uniform Interfaces is included for the first time.  This change is per the SNET Version 3.0 Implementation Schedule submitted to the FCC. 

February 2003, Measures 13a, 13b, and 13c, Trouble Report Rates - implemented additional submeasures for “Trouble Report Rates Net of Installation and Repeat Reports” as was approved by the FCC in December 2002.  Results for these submeasures are reported beginning with October 2002 to coincide with the October 17, 2002 effective date.  

Nevada
     Measurement structure change

Measure 19, Percent of Time Interface is Available - effective with February 2003 data, Access Service Request (ASR) via the Web has been added as a data element. 

Critical Z’s for March 2003:

IL
1.70
IN
1.68
MI
1.70
OH
1.69
WI
1.69

NV
1.72
CT
1.69

Please call me at 202-326-8894 if there are any questions regarding these reports.

Sincerely,

Cc: Anthony Dale

      Mark Stephens 

      Diana Lee

      Mika Savir

      Frank Haynes 

      Dennis Johnson
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