February 20, 2002

Ms. Ellen Becker

FCC Common Carrier Bureau

Accounting Safeguards Division

445 Twelfth Street, S.W.; Room 6-C325

Washington, D.C.  20554

Ellen:

Enclosed is the electronic version (CD) of the performance measurement data that was posted on our web site as of February 20, 2002.  This is a monthly update for the merger performance measurements for Ameritech Operating Companies (AIT), Pacific Bell Telephone Company (PB), Nevada Bell (NB) and Southern New England Telephone Company (SNET).  (SWBT is longer required to report performance measurements.)  In addition, the following changes or restatements are included in this report:

AIT

No restatements to report.

SNET

December 2001 Measurement 2, Average Response Time for OSS Pre-Order Interface was restated to include an additional day of data for the Mechanized Services Access Platform (MSAP) that did not get processed.

January through November 2001 Measures 4c, 6c and 7c were restated to include non-design type service orders for 8dB Loops.  These orders were not included in previously stated results due to a coding error. 

PB and NV

January 2002 Measure 2, Average Response Time for Pre-Order Queries. Beginning with data for January 2002, California and Nevada are able to differentiate transactions by state for the Datagate and EDI-CORBA interfaces. Prior to this date, California and Nevada reported the combined transactions for California and Nevada in both states. Because the transactions are now separated by state, this change will reflect a drop in volume of transactions compared to prior months for CLECs doing business in both states.  Transactions that are rejected due to CLEC errors are returned to the CLEC before the state origin has been determined and will continue to be reported as a combined volume and diagnostic submeasure for both California and Nevada.
NV

June 2001 through November 2001 Measure 2, Average Response Time for Pre-Order Queries, is being restated to populate analog data for the Mechanized Loop Qualification, Actual, EDI/CORBA data element.

Status of 1.7 to 2.0 Business Rules Conversion - January 2002 data reflects the first stage of 2.0 Business Rules implementation for SNET and Ameritech.

Critical Z’s for January 2002:

IL
1.69
IN
1.72
MI
1.68
OH
1.68
WI
1.68
CA
1.70

NV
1.72
CT
1.72

Please call me if there are any questions regarding these reports.

Sincerely,

Cc: Mark Stone

      Whitey Thayer

      Frank Hopwood

      Anthony Dale

