9:30 am- 9:35 am

9:35 am- 10:00 am

10:00 am-10:05 am

10:05 am- 10:30 am

10:30 am- 10:50 am

10:50 am- 11:20 am

11:20 am- 11:40 am

11:40 am- 12:00 pm

12:00pm

Digital Literacy Day for Seniors
October 30, 2012
9:30am - 12noon

Opening Remarks -- Susan McLean, Chief, Consumer
Affairs and Outreach Division, Consumer and Governmental
Affairs Bureau, Federal Communications Commission

Top Tools for Older Adults: Four Strategies for Making the
Most of Broadband --Thomas Kamber, PhD, Executive
Director, Older Adults Technology Services (OATS)

Welcoming Remarks -- Commissioner Mignon Clyburn,
Federal Communications Commission

Safety, Security and Privacy Online: Tips and Tools for Older
Adults--Debra Berlyn, Executive Director, The Project to Get
Older Americans onLine (GOAL)

Questions and Answers

Break and Visit FCC’s Technology Experience Center
Exhibit

Telikin and First Street Demonstration of Computer
Hardware

MyGait Demonstration of Computer Software
Closing Remarks -- Susan Mclean, Chief, Consumer Affairs

and Outreach Division, Consumer and Governmental Affairs
Bureau, Federal Communications Commission



