Date: Friday, November 28, 2014
Subject: FCC Takes Action to Preserve Reliable 911 Service as Technology Evolves

On November 21, 2014, the FCC released a Policy Statement and Notice of Proposed Rulemaking. In
the Policy Statement, the FCC affirms its commitment to ensuring reliable and resilient 911 service
and its continuing partnership with state and local authorities. In the Notice of Proposed
Rulemaking, the FCC seeks comment on specific proposals in four key areas to reverse the trend of
large-scale 911 outages.

The dates for comments and reply comments will be announced later after the Policy Statement and
Notice of Proposed Rulemaking is published in the Federal Register.

Links to the Policy Statement and Notice of Proposed Rulemaking:

Word: https://apps.fcc.gov/edocs public/attachmatch/FCC-14-186A1.doc
PDF: https://apps.fcc.gov/edocs public/attachmatch/FCC-14-186A1.pdf
Text: https://apps.fcc.gov/edocs public/attachmatch/FCC-14-186A1.txt

Links to the News Release:

Word: https://apps.fcc.gov/edocs public/attachmatch/DOC-330627A1.doc
PDF: https://apps.fcc.gov/edocs public/attachmatch/DOC-330627A1.pdf
Text: https://apps.fcc.gov/edocs public/attachmatch/DOC-330627A1.txt

For further information, contact Rochelle Cohen, Public Safety and Homeland Security Bureau,
Rochelle.Cohen@fcc.gov, 202-418-1162.
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