
Frequently Asked Questions on New Ten Digit Numbering 
 
 
The FCC’s Disability Rights Office recently published a new fact sheet for Video Relay 
and IP Relay service users containing Frequently Asked Questions on the FCC’s new ten-
digit numbering requirements for VRS and IP Relay.  The FAQs remind VRS and IP 
Relay users to register their locations and obtain ten-digit numbers by November 12, 
2009, and provide practical information about placing VRS and IP Relay calls after 
registering, keeping video devices after changing preferred providers, and keeping toll-
free numbers.  To view the FAQs, go to www.fcc.gov/cgb/consumerfacts/tendigit-
faqs.pdf 
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