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The goal of this paper is to propose a reasonable starting place for the design and methodology of the equal employment opportunity (EEO) compliance survey to be administered by the Federal Communications Commission’s ”Diversity in the Digital Age (“Diversity Committee”) Sub-Committee on Equal Employment Opportunity.  The Diversity Committee has asked the FCC to suspend the EEO program in order to reassess the state of diversity in telecommunications and information services firms.  

This paper will also identify firms who would be ideal subjects in two main categories.  The first includes unregulated firms subject to the FCC’s EEO rules and the second includes information services firms.  According to the Diversity Committee and the Minority Media and Telecommunications Council (MMTC), the Federal Communications Commissions EEO’s rules should extend to firms in the second category.  

The Diversity Committee and MMTC have urged the Commission to collect and disseminate employment data for women and minorities in media and telecom companies in an effort to help these industries remain competitive domestically and internationally.[footnoteRef:1] U.S. firms’ support of American workers increases the United States’ international competitiveness.  In addition, equal employment opportunity supports national economic growth by ensuring that firms are not bypassing American communities in favor of heavy reliance on foreign-born workers on H-1B visas.   [1: Minority Media and Telecommunications Council. (n.d.). MMTC Comments on Cross Platform Petition for Rulemaking (Comments) (pp. 1-30). Washington, DC: Minority Media and Telecommunications Council.] 


The push from the Diversity Committee and MMTC is partly in response to analysis published in the San Jose (SJ) Mercury News on hiring rates for Hispanic Americans and African Americans in Silicon Valley.
The SJ Mercury News’ analysis showed that large Silicon Valley firms hired fewer Hispanic Americans and African Americans from 1999-2005.  They also found that while the collective work force increased by 16% (1999-2005), “an already small population of [sic] black workers dropped by 16%, [and] the number of Hispanic workers declined by 11%.”  The share of women declined to 33% in 2005 from 37% in 1999.[footnoteRef:2] The downward trend in diversity employment in Silicon Valley continued to worsen between the years of 2006-2008.[footnoteRef:3]  [2:  Swift, M. (2010, February 13). Blacks, Latinos and women lose ground at Silicon Valley tech companies. MercuryNews.com. San Jose, CA. Retrieved from http://www.mercurynews.com/ci_14383730]  [3:  Ibid.] 


The SJ Mercury News was unable to gather data on hiring practices from five of the ten large firms surveyed; they simply refused to share their data on employment diversity.  ([footnoteRef:4]) [footnoteRef:5] Without greater access to data on employment diversity it is unlikely that the Commission will be able to gain an accurate picture of diversity problems in the typical high-tech company.  The Diversity Sub-Committee aims to provide the Commission with access to data on employment diversity through the proposed study.    [4: () The 10 companies surveyed in the San Jose Mercury Study included the following: AMD, Calpine, Cisco Systems, eBay, Hewlett-Packard, Intel, Sanmina, Solectron, Sun Microsystems, and SYNEX]  [5:  Ibid.] 


The Diversity Committee’s proposal to the FCC calls for an extension of the FCC’s Equal Employment Opportunity regulation and enforcement throughout all sectors of the broadband services industry, including firms classified as information services firms and those in the broader information technology provider category.  [footnoteRef:6] The exclusion of diverse participants in communications industries is occurring regularly and extending and enforcing FCC regulation in the broadband services industries is extremely important to reversing the trend.[footnoteRef:7]  [6:  More specific definition for information services firms and the broader category of the broadband services will be provided. ]  [7:  Minority Media and Telecommunications Council. (n.d.). MMTC Comments on Cross Platform Petition for Rulemaking (Comments) (pp. 1-30). Washington, DC: Minority Media and Telecommunications Council.] 


Within the context of U.S. law, “information services” rather than “telecommunications services” are free from regulation.[footnoteRef:8]  In summarizing the initial reason behind this distinction, Jonathan Sallet of the Institute of International Studies at the University of California, Berkeley discusses the economic rational of the FCC decision in the 1960’s and 1970’s prior to the break-up of AT&T.   [8:  Bach, D., & Sallet, J. (2005). The Challenges of Classification: Emerging VOIP Regulation In Europe And the United States (IE Working Paper No. DE8-121-I) (pp. 1–28). Spain/Berkeley, CA: Instituto de Empresa Business School/University of California, Berkeley. Retrieved from http://latienda.ie.edu/working_papers_economia/WP05-19.pdf] 


“…the fundamental problem faced by the FCC …[was] that the definitions of “telecommunications” and “information” services were devised to deal with very different market circumstances… [T]he FCC wanted to ensure that the telecommunications networks were available as an “open” platform for the provision of competitive “enhanced” services and, through requirements of structural separation, that Bell companies could not leverage their telecommunications networks into unfair competitive advantage.[footnoteRef:9] [9:  Ibid.] 


When the indirect impact of regulatory classification is that diverse employment is not protected it brings important questions to the fore.  In his report on the regulatory challenges facing voIP, Jonathan Sallet articulates two significant areas relevant to EEO regulation of the broadband services industry.  The first is, whether declining diversity employment rates have an impact on the shape and evolution of technology and markets and secondly, whether we ought to pause and ask if regulation based on structural market realities from the previous Bell era still make sense.”[footnoteRef:10]  [10:  Ibid.] 


According to the FCC’s classification system civil rights protections are not extended to, “information services”.  (See Appendix A) According to MMTC, sub-sectors of the “information services” industry fall under the broader category of broadband services, which includes transmission of and content provided via broadband.  [footnoteRef:11] Google and Apple, Co.  are two examples of companies operating in the information services sector.  In light of the fact that these are two of the firms who refused to supply the SJ Mercury News with diversity employment data, it is clear that the FCC’s categorical distinction relieving “information services” firms from regulations does not support EEO accountability.   [11:  Minority Media and Telecommunications Council. (n.d.). MMTC Comments on Cross Platform Petition for Rulemaking (Comments) (pp. 1-30). Washington, DC: Minority Media and Telecommunications Council.] 


In their comments to the FCC, the Minority Media and Telecommunications Council (MMTC) points out that, “the convergence of digital technology necessitates that the Commission exercise its authority, to extend EEO protections to the information service industries currently classified under Title I of the Communications Act which includes including Internet access providers.” MMTC cites its proposals and those of the Diversity Committee where the term “information technology providers” is used to cover the broad category of companies who create content, applications or devices that enable users to access the Internet and gather information online.  

Without enforcement in this area, the current trend of low minority hiring rates specifically for Hispanic Americans, women and African Americans will worsen.[footnoteRef:12]  Employment diversity is also an issue in new media and online newspapers outfits, organizations that are poised to repeat the exclusionary practices of traditional media.[footnoteRef:13] [12:  Swift, M. (2010, February 13). Blacks, Latinos and women lose ground at Silicon Valley tech companies. MercuryNews.com. San Jose, CA. Retrieved from http://www.mercurynews.com/ci_14383730]  [13:  Monroe, B. (2009, November 30). Why New Media Looks A Whole Lot Like Old Media. Huffington Post. News Blog Video Community. Retrieved January 22, 2012, from http://www.huffingtonpost.com/bryan-monroe/why-new-media-looks-a-who_b_374626.html] 

This is why the Diversity Sub-Committee has asked the FCC to suspend the program for a year, and to reassess the state of diversity in FCC regulated and unregulated telecom service and technology firms.
[bookmark: _Toc190255849][bookmark: _Toc190256167][bookmark: _Toc192567927]Relevance
Researchers in the field of diversity recruitment like Nancy Lockwood, HR Content Expert of the Society for Human Resources Management suggest that inclusive hiring and retention plans for ethnic minorities and women help maintain innovation, which has a direct influence on company performance.[footnoteRef:14]  A report on women in hi-tech produced by a Bay Area venture capital found that, “organizations that are the most inclusive of women in top management achieve 35% higher return on equity and 34% better total return to shareholders than do their peers.” [footnoteRef:15] Caroline Simard, from the Anita Borg Institute for Women and Technology, highlighted findings from social research demonstrating the benefits of diversity.  The Mercury News published her comments on innovation and difference.  “If everyone around the table is the same, the same ideas will tend to come up.  If you have a diversity of race, gender, age, educational and different life experiences, people will attack a problem from different perspectives and that will lead to innovation.  In an industry that thrives on innovation like high tech, it’s especially important.” [footnoteRef:16] [14:  (HR Content Expert) Lockwood, N. (2005). Workplace Diversity: Leveraging the Power of Difference for Competitive Advantage (Quarterly Report). 2005 Research Quarterly (pp. 1–10). Alexandria, Virginia: Society for Human Resource Management. Retrieved from www.shrm.org/Research/Articles/Articles/Documents/0605RQ.pdf]  [15:  Padnos, C. (2010). High Performance Entrepreneurs: Women in High Tech (White Paper) (pp. 1-15). Palo Alto, CA: Stanford University. Retrieved from http://files.meetup.com/1123575/women%20and%20startup%20.pdf]  [16:  Swift, M. (2010, February 13). Blacks, Latinos and women lose ground at Silicon Valley tech companies. MercuryNews.com. San Jose, CA. Retrieved from http://www.mercurynews.com/ci_14383730] 

[bookmark: _Toc190255850][bookmark: _Toc190256168][bookmark: _Toc192567928]Background and Review of the Literature
In the 2010 Corporate Diversity Report, the Office of Senator Robert Menéndez surveyed 537 U.S. Fortune 500 firms to determine inclusiveness of racial minorities at the senior management level.[footnoteRef:17] The survey was also designed to assess the prevalence of diversity recruitment strategies.  The primary recommendations and “best practices” from the Corporate Diversity Report are important to the present work as they emphasize future areas of focus.  (See Table 1) The survey instrument provided here includes questions based on the “best practices” discussed in the Corporate Diversity Study as well as best practices from the diversity recruitment and minority employment field.   [17:  Menéndez, R., Senator. (2010). Corporate Diversity Report (Survey) (pp. 1-55). Washington, DC: U.S. Senate. Retrieved from http://Menéndez.senate.gov/imo/media/doc/CorporateDiversityReport2.pdf] 


In 2006, the University of California (UC), Riverside conducted a study on recruitment and diversity and one of the primary outcomes of their work was the finding that hiring should reflect the availability pool in each field.[footnoteRef:18] That is to say that all departments need not have a 50:50 sex ratio just because this is the national sex ratio and nor should the same percentages across the board be taken to represent adequate diversity, i.e. the same percentage of Hispanic Americans in every department.[footnoteRef:19] This particular finding was also discussed in the SJ Mercury News by John W. Templeton who made the following argument about EEO enforcement by government regulators: “The reason Silicon Valley is so different is that those standards have traditionally been enforced in other industries.  If you go to a bank IT department, or a cable television IT department, it reflects the community around it.  But somewhere, government dropped the ball.” Boston.com’s Human Resources expert Aaron Green suggests that measuring diversity recruitment opportunities can be accomplished using the local availability pool as a baseline.  He uses an example similar to those provided in the UC Riverside study.  He says, “if two percent of the accountants in your CPA firm are African America, but African Americans make up 14% of the local workforce of CPAs, you know you have an opportunity.”[footnoteRef:20] [18:  Associate Vice Provost Faculty Equity & Diversity ,Zuk, M. (2006). Recruitment and Diversity: current status and best practices. Powerpoint, University of California, Riverside. Retrieved from http://academicpersonnel.ucr.edu/avp/2006%20Recruitment%20and%20Diversity.ppt]  [19:  Ibid.]  [20:  Green, A. (2007, June 18). Diversity recruiting: getting it right. BostonWorks & Monster.com. Human Resources. Retrieved January 13, 2012, from http://www.boston.com/jobs/on_staffing/061807.shtml] 


Silicon Ceiling, an annual report on tech sector employment discrimination affecting African Americans supports both the Menéndez study’s findings and the results from the UC Riverside survey in its assessment of best practices.  In the 2011 edition of the Silicon Ceiling study, author, John W. Templeton, references statistics for African Americans in information industries.  [footnoteRef:21] [footnoteRef:22] The study provides a disaggregated view (Appendix B) of African American practitioners in the high tech industry.  The stats presented in the study counter the idea that decreasing rates of employment for African Americans in the high tech sector are a consequence of a lack of highly skilled African American workers.  The Silicon Ceiling study also highlights the disparity between unemployment rates for skilled and experienced African Americans in the high tech sector versus the general unemployment rate for African Americans.  The annual survey reports findings from the 2008 edition that, “on the national level, the unemployment rate for skilled African American computer workers was higher than the general rate for African Americans”.[footnoteRef:23]  The implication is that employment dynamics among information and broadband services firms are categorically different than in other sectors of the national economy particularly for African Americans.   [21:  Survey respondents listed as belonging to “information industries” included the following occupations: computer scientists & systems analysts, computer programmers, computer software engineers, computer support specialists, database administrators, network and computer systems administrators, network systems and data communications analysts, and operation research analysts. ]  [22:  Templeton, J., W. (2011). Silicon Ceiling 11: Equal Opportunity & High Technology ( No. ISBN: 978-093541970-2). Silicon Ceiling (pp. 1-59). San Francisco, CA: eAccess Corp.]  [23:  Ibid.] 

[bookmark: _Toc190255851][bookmark: _Toc190256169][bookmark: _Toc192567929]Best Practices
Employment diversity and the rigorous implementation of minority recruitment plans among information technology providers are issues that can be addressed if the FCC expands its EEO rules to include “information services” industries.  Challenges internal to the broadband services and information services industries can be identified and best practices shared and enforced by the appropriate government agencies.  The Diversity Sub-Committee has urged the FCC to extend its EEO rules to information services firms and it has said that the appropriate regulatory agency for the industry is the FCC.  

In 2008 the Diversity Sub-Committee provided a “Best of the Best Practices” list of recommendations for review by the FCC.[footnoteRef:24] The following is an integrated list taken from the Diversity Sub-Committee’s recommendations, best practices from the field of diversity recruiting, and recommendations formulated as best practices from the Fortune 500 Corporate Diversity Report. [24:  FCC Diversity Subcommittee. (2008). Diversity: Best of the Best Practices (Recommendations) (pp. 1-11). Washington, DC: Federal Communications Commission. Retrieved from http://transition.fcc.gov/DiversityFAC/adopted-recommendations/BestOfTheBestReport111804.doc] 

[bookmark: _Toc190255852][bookmark: _Toc190256170][bookmark: _Toc192567930]Table 1: Diversity Recruiting and Minority Employment Best Practices from Industry and Survey Studies
	Minority Recruitment & Hiring

	1. Make evaluation criteria explicit [footnoteRef:25]  [25:  Associate Vice Provost Faculty Equity & Diversity ,Zuk, M. (2006). Recruitment and Diversity: current status and best practices. Powerpoint, University of California, Riverside. Retrieved from http://academicpersonnel.ucr.edu/avp/2006%20Recruitment%20and%20Diversity.ppt] 

	Field of Diversity Recruiting  (2006)

	2. Investing in and getting to know diverse communities
	Menéndez (2010)

	3. Relationships with organizations that work with diverse communities
	Menéndez (2010)

	4. Implementing corporate mentoring programs from within
	Menéndez (2010)

	
	

	Implementation

	5. Written Diversity Strategy and Implementation Plans [Adopt specific goals and objectives and set measurable evaluation criteria]
	Menéndez (2010), FCC Diversity Sub-Committee Best of the Best (2008) 

	6. Holding more than human resources accountable for diversity
	Menéndez (2010)

	7. Linking success on diversity to bonuses [Incorporate diversity goals and objectives in the performance appraisal and compensation processes; and]
	Menéndez (2010), FCC Diversity Sub- Committee Best of the Best (2008)

	8. Direct support from the CEO and top executives;
	FCC Diversity Sub-Committee Best of the Best (2008)

	9. Hiring should reflect availability pool in each field [footnoteRef:26] [26:  Ibid.] 

	Field of Diversity Recruiting (2006)

	10. Direct communication for diversity efforts throughout the organization
	FCC Diversity Sub-Committee Best of the Best (2008)

	11. Provide training and guidance to management and staff
	FCC Diversity Sub-Committee Best of the Best (2008)

	
	


[bookmark: _Toc190255853][bookmark: _Toc190256171][bookmark: _Toc192567931]Purpose
The purpose of the survey is to capture meaningful data on diverse hires, internal policy and recruitment practices.  Additionally, the survey goals are to provide the FCC Diversity Sub-Committee with data to compare actual percentages for female and minority inclusion in regulated telecommunications and unregulated information services firms to the equal employment opportunity goals espoused by the FCC.  (The initial guidelines for the survey instrument design can be found in Appendix C) 

The proposed survey will provide insight into the hiring practices of telecommunications and information services companies in 50 of the most densely populated metropolitan areas in the U.S. and will highlight opportunities for the FCC to improve employment opportunities for women and members of minority groups.  Previous diversity surveys found that companies with diversity strategy and implementation plans generally have higher levels of diversity.[footnoteRef:27] [footnoteRef:28] Apart from investigating any one practice, the survey proposed will evaluate the range of female and minority targeted recruiting practices among survey respondents and current percentages of female and minority hires.   [27:  The Corporate Diversity Report found that the difference in diversity at the executive management level for firms with strategy and implementation plans was only slightly better than for firms without them. This shows that strategy and implementation plans alone are not enough to improve the proportion of diverse hires. ]  [28:  Menéndez, R., Senator. (2010). Corporate Diversity Report (Survey) (pp. 1-55). Washington, DC: U.S. Senate. Retrieved from http://Menéndez.senate.gov/imo/media/doc/CorporateDiversityReport2.pdf] 

[bookmark: _Toc190255854][bookmark: _Toc190256172][bookmark: _Toc192567932]Research Objectives
Targeting telecommunications and information services firms, the specific objectives are to:
1. Assess company-wide policies encouraging diverse recruiting and hiring between FCC regulated and unregulated companies.  
2. Measure the current proportion of diverse hires on a firm-by-firm basis. 
[bookmark: _Toc190255855][bookmark: _Toc190256173][bookmark: _Toc192567933]Measure existing policies in relation to the FCC’s goals for minority inclusion and recruitment.  Methods
[bookmark: _Toc192567934][bookmark: _Toc190255856][bookmark: _Toc190256174]Research Design 
This research is intended to confirm the Diversity Committees position regarding the necessity for an extension of EEO rules in unregulated “information services” industries.  The survey design presented here is patterned after the Corporate Diversity Report published by the Office of Senator Robert Menéndez.  There two primary areas of departure are the (1) focus areas (executive level management vs. firm wide) and (2) the target population (Fortune 500 companies vs. telecomm and information services firms).  

The hypothesis is that there will be a difference in diverse employment and recruitment practices between firms subject to FCC EEO regulation and information services firms who are not regulated by the FCC.  In other words, that the absence of FCC enforcement in “information services” industries (broadly considered to be part of the information technology provider industry) enables fewer disclosures of employment data and less accountability to equal employment opportunity aims. 

The primary factors considered in the construction of the research design are listed below: 
	· Population
	· Response Rate

	· Characteristics of the Sample
	· Cost

	· Types of Questions
	· Time

	· Question Topics
	


Population
In broad terms the target population includes all firms in information services industries and in telecommunications industries.  This population of firms includes among others firms in the following industry categories, large newspapers, radio, television, satellite, ISPs, wireless, and high tech companies (Population = greater than 20,000).  A full list of the industries targeted by this study and corresponding industry definitions can be found in Appendix F. 
[bookmark: _Toc190255857][bookmark: _Toc190256175]Characteristics of the Sample 
Recognizing that telecommunications and information services firms in various parts of the country may exhibit differences in hiring practices, survey responses should be representative of at least 50 of the most populated metropolitan cities throughout the major sub-regions of the country.  Firm size will range from small (less than 50) to large (greater than 500). 
Types of Questions
The below listed question types are used in the survey: 
· Open-ended questions
· Close-ended dichotomous questions, 
· Close-ended multi-chotomous questions [footnoteRef:29][footnoteRef:30] [29:  Multi-chotomous questions are the traditional multiple-choice format, where respondents are able to chose from a pre-selected range of many answer choices.]  [30:  Survey Monkey. (1999). Smart Survey Design (Guide) (pp. 1–35). Palo Alto, CA: Survey Monkey. Retrieved from s3.amazonaws.com/SurveyMonkeyFiles/SmartSurvey.pdf
] 


Question Topics
Questions will be divided into the following sections:
1. What are current practices aimed at improving ethnic minority employment and inclusiveness of women?  

2. What methods are being used to monitor implementation of minority recruitment and employment plans?

3. What methods are used to measure progress against company goals of inclusiveness?

Quantitative data will be gathered by aggregating survey responses from close-ended questions.  Questions provided in the survey instrument reference well known best practices areas from the field of diversity hiring and recruitment.  Responses therefore will reflect the implementation of specific diversity recruitment and hiring strategies and the presence of specific company policies.  
Response Rate
The response rate for the survey conducted by Senator Menéndez was about 40.78% with 537 surveys sent and 219 actual responses.  

Although the Corporate Diversity Report targeted 537 firms their response rate was above average at about 41%.  Average response rates for external surveys are about 26% and all recommendations for the final sample size are based on this response rate.  It should be noted that the mode of survey administration also impacts response rates.[footnoteRef:31]  Estimates on expected response rates and expected sample size are in Appendix G.  [31:  Hamilton, B., Michael. (2009). Online Survey Response Rates and Times: Background and Guidance for Industry. SuperSurvey: A Solution by Ipathia, Inc. Retrieved from www.supersurvey.com/papers/supersurvey_white_paper_response_rates.pdf] 


In order to boost response rates the survey questionnaire must be tightly targeted to the response population, contact information must be reliable, and the Sub-Committee should consider providing an incentive to encourage responses.[footnoteRef:32] The Sub-Committee may also considering offering respondents copies of the final results as an incentive.   [32:  (Unknown), D. (2010, January 28). Survey Response Rates | SurveyGizmo. SurveyGizmo. Survey Best Practices. Retrieved January 20, 2012, from http://www.surveygizmo.com/survey-blog/survey-response-rates/] 

Cost and Timeline 
To be determined by Sub-Committee, based on available resources.
[bookmark: _Toc190255858][bookmark: _Toc190256176][bookmark: _Toc192567935]Survey Instrument
The survey instrument will be a questionnaire based on qualitative findings from the Sub-Committee’s Best of the Best Practices and the Corporate Diversity Study studies completed by Robert Menendez in 2010.

A three-member peer review committee will evaluate content validity and contributing their expertise on minority employment and employment dynamics within the telecommunications and information services industries. 

Demographic information will include company name, size of firm, and name of the contact person completing the survey.  See Appendix H for sample questions.  
[bookmark: _Toc190255859][bookmark: _Toc190256177][bookmark: _Toc192567936]Research Procedures
Configuring the Sample
A list of information services firms and telecommunications firms (see Appendix F for definitions) should be generated in the target areas by sub-regional location (clusters); a pre-selected sample of densely populated metropolitan areas will be used (See Appendix D); a systematic random sampling method will be used to select industry sector clusters from within sub-regional groupings; the two-stage cluster sample includes (1) the sub-regional cluster and (2) industry sub-clusters by metropolitan area.[footnoteRef:33] [33:  Experiment-Resources.com. (2008, 2012). Experiment Resources.com | Home>Experimental Research >Cluster Sampling. Cluster Sampling. Research Resources Website. Retrieved February 28, 2012, from http://www.experiment-resources.com/cluster-sampling.html] 


The firms should be contacted and asked to provide responses to the survey questionnaire.  Non-responsive firms will be listed in published results, (a similar list was reproduced in the Corporate Diversity Report produced by Senator Menéndez).
Geographic Clusters
In a 2001 Carnegie Mellon study conducted on the importance of diversity to high-tech growth, researchers Richard Florida and Gary Gates crafted a ranking of the top metropolitan areas ranked by talent using a Composite Diversity Index.[footnoteRef:34] Mapping major geographic hubs for information services firms across the nation (based on existing data) against a talent index (Appendix D) or against U.S. Census Bureau data on minority hires by metro area (Appendix E) would provide the Sub-Committee with a list of potential locations to conduct the survey, if the talent index is deemed insufficient. [34:  Florida, R., & Gates, G. (2001). Technology and Tolerance: The Importance if Diversity to High-Technology Growth (Survey Series) (pp. 1-12). Washington, DC: The Brookings Institution: Center for Urban & Metropolitan Policy. Retrieved from www.urban.org/UploadedPDF/1000492_tech_and_tolerance.pdf] 


Segmentation of the sample can follow the model proposed here:  The sample population is comprised of five sub-regional clusters.  Systematic random sampling can be used to select metropolitan areas within each sub-region (metropolitan areas from the list generated by the method described in the preceding paragraph).  Then, from the selected clusters (randomly selected cities) a number of subjects from each cluster can be selected through systematic random sampling. 
Sub-regional clusters
	(1) Northeast
	(4) Southeast

	(2) Northwest
	(5) Southwest

	(3) Mid west
	



A confidence level of 95% - 90% and an error margin of between 5-10% is acceptable for this study, although the recommendation is to aim for a 95% confidence level with a ±10 margin of error.  In order to produce statistically significant results for each sub-regional cluster, the total sample (for each sub-region) will need to fall within the range of 100 – 150 responses (meaning that solicited responses should range from 284-576, assuming a response rate of 26%).  [footnoteRef:35] If resources allow this range could be increased.  The total sample size including all five sub-regions amounts to 1420-2880 firms solicited for survey responses.  [35:  Parkin, G. (2003, December 4). Parkin’s Lot: Sample size and statistical significance. Parkin’s Lot. Research Resource. Retrieved February 20, 2012, from http://parkinslot.blogspot.com/2003/12/sample-size-and-statistical.html] 

Mode of Survey Administration
In order to maintain costs at a reasonable level, the survey should be administered using a mixed mode strategy as a mail notification/Web questionnaire delivery combination.  This approach, tested by researchers Michael Kaplowski, Timothy Hadlock and Ralph Levine from the University of Michigan, minimizes non-response by combining best practices from mail-based surveys and capitalizing on the advantages of web-base surveys.[footnoteRef:36]  [36:  Kaplowski, M., Hadlock, T., & Levine, R. (2004). A Comparison of Web and Mail Survey Response Rates. Public Opinion Quarterly, 68(1), 94–101. doi:10.1093/poq/nfh006] 


Considering the likelihood that many of the firms in the target population will have computer and Internet access they will be able to complete the web-based survey.  

The University of Michigan team found that response rates using the mixed-modal method were, “comparable [to] response [rates] to a questionnaire delivered by surface mail.” [footnoteRef:37]They achieved this result by preceding the web-based survey portion with a mail pre-notice.  The researchers also highlight that the, “the cost differential between the mailed hard copy questionnaire treatment and the Web survey treatments with mailed advance notice was substantial.”[footnoteRef:38]  The main findings of the Michigan study include a 10-percentage point difference in response rates between mail only and the e-mail only modes of distribution and the cost difference between the mail pre-notification/web-based survey mode ($1.31/response) and the mail-based survey mode ($10.97/response).[footnoteRef:39] (See Appendix K) [37:  Ibid.]  [38:  Ibid.]  [39:  Ibid.] 


[bookmark: _Toc190255861][bookmark: _Toc190256179]The Diversity Sub-Committee survey can be sent by mail to firms in the target population and questionnaires can be sent as a web-based survey linked from within the body of an email.  A highly targeted and relevant subject line should be used. [footnoteRef:40] [40:  Ibid.] 

[bookmark: _Toc192567937]Methodological Limitations and Advantages
Incentivizing Survey Response Submission
Employment discrimination against women and ethnic minorities is worsening which excludes many qualified Americans from participating in the nation’s innovation sectors.  In addition, innovation suffers due to a lack of diversity and this effect is particularly significant for “innovation heavy” sectors where innovation is the primary driver of growth.  Hopefully, firms’ interest in improving their access to potential pockets of innovation from diverse hires and in improving equal employment opportunity will inspire them to complete the Diversity Sub-Committee survey.  The Sub-Committee should also consider providing an incentive to firms to encourage responses.  [footnoteRef:41] The Sub-Committee may also considering offering respondents copies of the final results as an incentive.   [41:  (Unknown), D. (2010, January 28). Survey Response Rates | SurveyGizmo. SurveyGizmo. Survey Best Practices. Retrieved January 20, 2012, from http://www.surveygizmo.com/survey-blog/survey-response-rates/] 

Advantages 
Surveys can provide the researcher with a lot of accurate information and a relatively low cost.  The primary advantages of the cluster sampling methodology is the cost and time efficiency.  Considering the population size for all U.S. firms in the telecommunications and information services industry, the cluster method will allow a reasonable allocation of FCC resources while preserving the reliability of captured data.  Using the randomized sampling method ensures that firms of all sizes, across geographies and sub-sectors will be represented and that costs can be managed more efficiently.[footnoteRef:42] [42:  University California Davis. (n.d.). Stratified vs. Cluster Sampling. Retrieved from http://www.des.ucdavis.edu/faculty/handy/ESP178/Stratified_vs_cluster.pdf] 

Limitations
The primary disadvantage of the cluster method is a reduction in the representativeness of the sample.  Increasing the sample size can help to offset this loss and reduce sampling error.  [footnoteRef:43] Another limitation of the selected design is that external surveys generally have a low rate of return.[footnoteRef:44]  [43:  StatTrek.com. (2012). Statistics Tutorial: Cluster Sampling. StatTrek. Statistics Resource Center. Retrieved February 3, 2012, from http://stattrek.com/lesson6/cls.aspx]  [44:  Hamilton, B., Michael. (2009). Online Survey Response Rates and Times: Background and Guidance for Industry. SuperSurvey: A Solution by Ipathia, Inc. Retrieved from www.supersurvey.com/papers/supersurvey_white_paper_response_rates.pdf] 

Bias
Threats to internal validity might include FCC proceedings on EEO Regulations while the survey is being conducted (maturation bias).  This would have some effect on responses.  

Internal validity may also be compromised by a threat of selection—firms that have better EEO records may be more willing to complete the survey than others.  [footnoteRef:45] Responses may be skewed toward firms with positive EEO records, whereas non-responses may be from firms with negative EEO records.  One way the Diversity Committee might try to reduce non-response bias is by planning to achieve high response rates.[footnoteRef:46]  Another way to achieve this aim is to look into some of the reasons firms decided not to participate in similar kinds of studies.  [footnoteRef:47] Finally, adding a pilot study would test procedures and eliminate problems effecting response rates in the planned approach.  [footnoteRef:48] [45:  Experiment-Resources.com. (2008, 2012). Research Bias | Experiment-Resources.com | A website about the Scientific Method, Research and Experiments. Research Bias. Research Resources Website. Retrieved February 20, 2012, from http://www.experiment-resources.com/research-bias.html]  [46:  Krenzke, T., Van de Kerckhove, W., & Mohadjer, L. (2005). Identifying and Reducing Nonresponse Bias throughout the Survey Process. ASA Section on Survey Research Methods (pp. 3258–3265). Alexandria, Virginia: American Statistical Association. Retrieved from http://www.amstat.org/sections/srms/proceedings/y2005/Files/JSM2005-000572.pdf]  [47:  Ibid.]  [48:  Ibid.] 


The cluster sampling method may also introduce omission bias, where certain groups are omitted because of the sampling process.  The experimental design attempts to account for this bias in two ways, (1) by employing a randomized sampling method and by (2) proposing an increase in the sample size within the range of 100 -150 or greater for each sub-regional cluster.  

Knowledge of the survey’s intention or the agency commissioning the study, (the FCC) might introduce response bias where respondents select responses that show their firms in a positive light.  In order to reduce response bias, the Diversity Sub-Committee may consider asking a third party to administer the survey’s and limit the extent to which respondents are made aware of the full extent of the research. [footnoteRef:49] [49:  Experiment-Resources.com. (2008, 2012). Research Bias | Experiment-Resources.com | A website about the Scientific Method, Research and Experiments. Research Bias. Research Resources Website. Retrieved February 20, 2012, from http://www.experiment-resources.com/research-bias.html] 

[bookmark: _Toc192567938]Alternative Areas of Focus
This proposal focuses on recruitment, hiring and assessment of internal policies among firms regulated by FCC EEO rules and among unregulated information services firms.  This proposal’s research objectives are in line with the data collection aims so that strong and directly applicable conclusions on diversity hiring, recruitment and internal population in the target population.  In addition to answering questions related to diverse recruitment, hiring and internal policy, the Diversity Sub-Committee is also interested in assessing interest among firms in culturally targeted programming and content production.  The Sub-Committee’s desire to gather this data might be explored through a separate mechanism.  

The survey instrument developed to focus on programming and content development would include the following as a research objective: Assessing interest in culturally targeted programming or content production.  Additionally, questions for the survey might be loosely based on the following:
1. What role does the firm play in encouraging other firms within the sector to improve minority hiring percentages and interest in culturally targeting content development (or programming)?
Other Areas to Consider
If time and resources allow a pilot study should be conducted.  Including a trial run adds to overall costs but it is also a valuable instrument that would alert researchers to procedural weaknesses in advance.  [footnoteRef:50]  A pilot study would also provide evidence to the FCC that the actual study is likely to succeed and is worth the added expense.[footnoteRef:51] [50:  van Teijlingen, E. R., & Hundley, V. (2001). The Importance of Pilot Studies (pp. 1–4). United Kingdom: University of Surrey, Department of Sociology. Retrieved from http://sru.soc.surrey.ac.uk/SRU35.pdf]  [51:  Ibid.] 

[bookmark: _Toc192567939]Terms
Industry Sector Designations
· See Appendix F for Table of Bureau of Labor Statistics industry definitions.   
Other
· Diverse candidates/Diverse hires – Refers to U.S. employees from ethnic minority groups and not holders of H1-B visas[footnoteRef:52] (for the purposes of this study, includes Asian Americans, Hispanic Americans, women and African Americans). [52:  Menéndez, R., Senator. (2010). Corporate Diversity Report (Survey) (pp. 1-55). Washington, DC: U.S. Senate. Retrieved from http://Menéndez.senate.gov/imo/media/doc/CorporateDiversityReport2.pdf] 

Foreign nationals – any person who is not a citizen or national of the United States. 
[bookmark: _Toc190255863][bookmark: _Toc190256181]
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[bookmark: _Toc190255864][bookmark: _Toc190256182][bookmark: _Toc192567941]A: Current FCC Civil Rights Regulations  

Source: MMTC, Comments to the FCC Cross Platform Petition for Rulemaking (n.d.) 
[bookmark: _Toc190255865][bookmark: _Toc190256183][bookmark: _Toc192567942]B: African American Computer, Mathematical Practitioners





[bookmark: _Toc190255866][bookmark: _Toc190256184][bookmark: _Toc192567943]C: Guidelines for Survey Instrument Design Assignment
What follows are guidelines communicated for the survey instrument design by EEO Diversity Committee member, and President of the MMTC David Honig.  Following each question are descriptive comments, which provided perspective on the direction and substance of this paper.  

Questions:
1. What communications and communications related companies (both subject to Federal Communications Commission Equal (FCC) Equal Employment Opportunity (EEO) regulations and non-regulated) implement company-wide policies that encourage diverse recruiting and hiring?
· Target: communications and communications related companies
· Condition: subject to FCC EEO regulations and non-regulated firms
· Assessment of: Company Wide Policies that encourage diverse recruitment and hiring
· Information Requirement: Information on Recruitment and Hiring Practices

2. (Questions 2 & 3 from the original set) How and to what extents do these policies, even those implemented by non-regulated entities, advance the Commission’s goal or viewpoint of diversity?
· Condition: subject to FCC EEO regulations and non-regulated firms
· Type: Qualitative
· Information Requirement: FCC’s goals regarding diverse recruitment and hiring among FCC EEO regulated firms
· Comparative Assessment of: Company-wide Policies, aims and goals and FCC aims and goals for Diversity Recruitment and Hiring

3. What are these companies doing to advance diversity interests in programming and hiring in their respective markets?
· Type: Qualitative, Open Ended 
· Assessment of:  Diversity interests in programming, diversity interests in hiring or Assessment of: Minority Hiring and Culturally targeted programming (broadcasters)

4. What are their internal EEO and external outreach policies?
· Type: Qualitative, Open Ended or Presence of an external and internal strategy
· These would need to be defined somehow so survey respondents know what is being referred to by the words internal strategy and external strategy i.e. is internal retention while external is recruitment etc.
· Type: Specific and Leading question…

5. How do these policies (their internal and external outreach policies) advance diversity interests?
· Assessment of: Minority Recruitment (external) and Minority retention, promotion etc. (internal) 
· Information Requirement: Base line metric for success.  Based on local population of minorities in the industry as the metric for internal policies, best practices used to measure against external policies






[bookmark: _Toc190255867][bookmark: _Toc190256185][bookmark: _Toc192567944]D: 50 Major Metropolitan Areas By Talent Index

	Metro Area
	Talent Index % of College Degrees
	
	Metro Area
	Talent Index % of College Degrees

	Washington, DC
	1
	
	Memphis
	26

	Boston 
	2
	
	Oklahoma City
	27

	San Francisco 
	3
	
	Cincinnati
	28

	Austin
	4
	
	Nashville
	29

	Atlanta
	5
	
	Milwaukee
	30

	Seattle
	6
	
	Indianapolis
	31

	Denver
	7
	
	Orlando
	32

	Minneapolis
	8
	
	West Palm Beach
	33

	New York
	9
	
	New Orleans
	34

	Dallas
	10
	
	Phoenix
	35

	Richmond
	11
	
	St. Louis
	36

	Houston
	12
	
	Charlotte
	37

	Chicago
	13
	
	Birmingham 
	38

	San Diego
	14
	
	Pittsburgh
	39

	Albany
	15
	
	San Antonio
	40

	Honolulu
	16
	
	Greensboro
	41

	Portland
	17
	
	Cleveland
	42

	Baltimore
	18
	
	Dayton 
	43

	Rochester
	19
	
	Buffalo
	44

	Philadelphia
	20
	
	Norfolk
	45

	Columbus
	21
	
	Miami
	46

	Sacramento
	22
	
	Louisville
	47

	Los Angeles
	23
	
	Detroit 
	48

	Kansas City
	24
	
	Tampa
	49

	Salt Lake City
	25
	
	Las Vegas
	50

	Source: Brookings Institute, Florida and Gates (2001)


[bookmark: _Toc190255868][bookmark: _Toc190256186][bookmark: _Toc192567945]E: Job Separations to African Americans in Info. Services Sector by Geography

[bookmark: _Toc192567946]F: BLS Industry Definitions, Telecommunications and Broadband Sub-Sectors
[bookmark: _Toc190255869][bookmark: _Toc190256187]
[bookmark: _Toc190255870][bookmark: _Toc190256188]

[bookmark: _Toc192567947]G: Sample Size Expected Values and Estimated Response Rates
	Sample Size Expected Values and Estimated Response Rates (*30 clusters)

	Pop.
	Response Dist.*
	Margin of Error
	Confidence Interval
	Sample Size
	Response Rate
	Surveys Sent

	>20,000
	50%
	5%
	90%
	271
	40%
	677

	
	
	
	
	
	26%
	1041

	
	
	
	
	
	10%-15%
	1804-1780

	
	
	
	
	
	
	

	
	
	
	95%
	384
	40%
	960

	
	
	
	
	
	26%
	1477

	
	
	
	
	
	10%-15%
	3840-2560

	
	
	
	
	
	
	

	
	
	10%
	90%
	68
	40%
	170

	
	
	
	
	
	26%
	68

	
	
	
	
	
	10%-15%
	680-451

	
	
	
	
	
	
	

	
	
	
	95%
	97
	40%
	241

	
	
	
	
	
	26%
	370

	
	
	
	
	
	10%-15%
	971-641

	Source:http://www.sph.emory.edu/~cdckms/Sample%20Size%20Calculation%20for%20a%20proportion%20for%20cluster%20surveys.htm
(*Est. percentage in the target population with interest)



[bookmark: _Toc190255871][bookmark: _Toc190256189][bookmark: _Toc192567948]H: Sample Questions
Demographic questions
1.  Name of the company completing survey (open-ended)

2. Name of the contact person completing survey (open-ended)

3. How would you categorize the telecommunications subsectors your firm operates in? (Telecommunications: Wired, Wireless, Satellite, Other; Software; Information and Technology Services)
Current Practices aimed at improving minority employment and inclusiveness
1. Is local workforce diversity a factor in recruitment and hiring practices? (Yes, No)

2. When looking to fill leadership positions, do you typically interview at least one minority or female candidate? (Yes, No)

3. Are there bonuses tied to diversity recruitment, is diverse hiring included in performance review? (Yes, No)

4. Who in your organization is in charge of developing relationships within the specific communities and identifying potential candidates for positions? (open-ended)

5. Are there mentoring opportunities for employees in your firm? (Yes, No)

6. When reviewing applicants does your firm employ a qualification grid to help articulate goals as a way to guard against biases? (Yes, No)
Assessment of implementation
1. Does your company have a formal written diversity strategy and implementation plan? (Yes, No)
a. Does this plan include targets for diversity and inclusion at the Board of Directors level? (Yes, No)
b. When was your written diversity plan last updated? 
i. Within the last 6 months or less
ii. Within the last year
iii. 2 years ago
iv. Over two years ago

2. Who within your corporations is responsible for ensuring the successful implementation of your strategy? (open-ended)

3. Are non-human resources staff members also accountable for diversity hiring? (Yes, No)

4. Does your firm provide diversity training and guidance to management and staff? (Yes, No)

5. Please describe the demographic make-up of your Human Resources staff (HQ office)
a. Total numbers of members on the team (open-ended)
b. Number of members that are women (open-ended)
c. Number of members that are members of U.S. minority groups (open-ended)
i. Hispanic American (open-ended)
ii. Black/African American (open-ended)
iii. Asian American (open-ended)
iv. Native American (open-ended)
v. Other (open-ended)
Measuring progress against company goals of inclusion
1. How does your firm measure its minority recruitment efforts?
a. We don't assess diversity hiring
b. Qualitative (i.e. internal surveys)
c. Quantitative methods (i.e. targets)
d. Other: (open-ended)

2. Are industry best practices in minority recruitment integrated into hiring practices and procedures? (Yes, No)

3. Are company goals for minority hiring and recruitment publicized throughout the company? (Yes, No)



[bookmark: _Toc190255872][bookmark: _Toc190256190][bookmark: _Toc192567949]I: Sample Population
Broadcasting Industry



Telecommunications: Wired Industry



Publishing Industry


Software Industry



[bookmark: _Toc190255873][bookmark: _Toc190256191][bookmark: _Toc192567950]J: Non-Responsive Companies (Menéndez Studies)
Non-Responsive Companies (Menéndez Study)
Companies listed by Menéndez as Fortune 500 firms that did not respond or sent inadequate responses that did not provide the data requested in their survey.  

	Non-Responsive Telecom And Information Services Firms 

	Amazon
	General Cable

	Apple
	Hewlett-Packard

	CBS
	Jabil Circuit

	CenturyTel
	L-3 Communications

	DirectTV
	Liberty Media

	DISH Network
	MGM

	eBay
	NewsCorp

	Electronic Arts
	ProLogis

	First Data
	Qualcomm

	FMC Technologies
	Telephone & Data Systems

	Gannet
	Yahoo

	Source: Corporate Diversity Study, Menéndez (2010)



[bookmark: _Toc192567951]K: Response Rates, standard deviations and cost per response by distribution mode


Source: Kaplowitz M D et al. Public Opin Q 2004;68:94-101
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# BLS Industry Definitions
1 Telecommunications

Wired "landline," "Direct-to-home satellite TV providers"

" provide telephone, Internet, data, and other services to customers through the transmission of signals over
Wireless networks of radio towers"

"made up mostly of government and private organizations that transmit a variety of data through satellites,
Satellite including photos of the earth, messages to and from public safety officials, and a variety of other information"

"operators of other communication services ranging from radar stations to radio networks used by taxicab
Other: Telecom resellers and Radar stations companies”

2 Broadcasting
Radio Stations
Television Stations

3 Publishing
Magazines
Newspapers
Books

Motion Picture and Video Industries
Feature Film

Filmed Television Programs
Made-for-TV movie industry

Music Videos

Commercials

5 Software
Applications Software
Systems Software

6 Information and Technology Services
Broadband Services, (Transmission of Broadband and
Broadband content)
"The term “information service” means the offering of a capability for generating, acquiring, storing, transforming,
Information Technology providers "Technology processing, retrieving, utilizing, or making available information via telecommunications, and includes electronic
Companies" publishing, but does no
Cable Services and MVPDs "multichannel video
programming distributors"









#

1 Telecommunications

Wired "landline," "Direct-to-home satellite TV providers"

Wireless

" provide telephone, Internet, data, and other services to customers through the transmission of signals over 

networks of radio towers"

Satellite

"made up mostly of government and private organizations that transmit a variety of data through satellites, 

including photos of the earth, messages to and from public safety officials, and a variety of other information"

Other: Telecom resellers and Radar stations

"operators of other communication services ranging from radar stations to radio networks used by taxicab 

companies"

2 Broadcasting

Radio Stations

Television Stations

3 Publishing

Magazines

Newspapers

Books

Motion Picture and Video Industries

Feature Film 

Filmed Television Programs

Made-for-TV movie industry

Music Videos

Commercials

5Software

Applications Software

Systems Software

6Information and Technology Services

Broadband Services, (Transmission of Broadband and 

Broadband content)

Information Technology providers 'Technology 

Companies"

"The term “information service” means the offering of a capability for generating, acquiring, storing, transforming, 

processing, retrieving, utilizing, or making available information via telecommunications, and includes electronic 

publishing, but does no

Cable Services  and MVPDs "multichannel video 

programming distributors"

BLS Industry Definitions
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NAME OF FIRM v | INDUSTRY v | SECTOR OF INDUSTRY v | SIZE OF FIRM v LOCATION/METRO AREA |~ Column1

UNIVISION COMMUNICATIONS INC BROADCASTING TELEVISION BROADCASTING LARGE NEW YORK

KDDI AMERICA, INC BROADCASTING RADIO BROADCASTING SMALL LOS ANGELES

NEW ROCK 102 1 BROADCASTING RADIO BROADCASTING SMALL MILWAUKEE

COX MEDIA, INC BROADCASTING TV & RADIO BROADCASTING LARGE ATLANTA

THE LIBERTY CORPORATION BROADCASTING TELEVISION BROADCASTING LARGE GREENVILLE, SC

ABC RADIO NETWORKS INC BROADCASTING RADIO BROADCASTING SMALL NEW YORK BRANCH

CBS RADIO, INC BROADCASTING RADIO BROADCASTING SMALL BOSTON

NATIONAL PUBLIC RADIO, INC BROADCASTING RADIO BROADCASTING LARGE WASHINGTON, DC

WESTWOOD ONE BROADCASTING RADIO BROADCASTING LARGE NEW YORK

BEASLEY BROADCAST GROUP INC BROADCASTING RADIO BROADCASTING SMALL NAPLES, FL

CITADEL COMMUNICATIONS COMPANY LTD BROADCASTING TELEVISION BROADCASTING SMALL BRONXVILLE, NY

CLEAR CHANNEL COMMUNICATIONS, IN BROADCASTING RADIO BROADCASTING LARGE SAN ANTONIO
MIRAMAR, FL

CUMULUS MEDIA INC BROADCASTING RADIO BROADCASTING LARGE ATLANTA

EMMIS COMMUNICATIONS CORP BROADCASTING RADIO BROADCASTING LARGE INDIANAPOLIS

G H B BROADCASTING CORPORATION BROADCASTING RADIO BROADCASTING SMALL ATLANTA

BARRINGTON BROADCASTING LLC BROADCASTING TELEVISION BROADCASTING LARGE HOFFMAN ESTATES, IL

ESPN RADIO BROADCASTING RADIO BROADCASTING SMALL/MID-SIZED  BALTIMORE BRANCH

NASSAU BROADCASTING |, LLC BROADCASTING RADIO BROADCASTING SMALL PRINCETON, NJ

SIMMONS-MEDIA GROUP, LLC BROADCASTING RADIO BROADCASTING SMALL SALT LAKE CITY

SPANISH BROADCASTING SYSTEM BROADCASTING RADIO BROADCASTING MIAMI

KCFP 91 9 FM COLORADO PUBLIC RADIO BROADCASTING RADIO BROADCASTING DENVER

PUBLIC TELECOMMUNICATIONS COMMISSION BROADCASTING RADIO BROADCASTING MID-SIZED ATLANTA

EDUCATIONAL TV BROADCASTING TELEVISION BROADCASTING SMALL BOONEVILLE, MS

GASTON BROADCASTING BROADCASTING RADIO BROADCASTING SMALL MIAMI

CAPITOL RADIO NETWORK BROADCASTING RADIO BROADCASTING SMALL MILWAUKEE

AERONAUTICAL RADIO, INC BROADCASTING RADIO BROADCASTING LARGE ANNAPOLIS

COAST RADIO CO INC BROADCASTING RADIO BROADCASTING SMALL VACAVILLE, CA

MAPLETON COMMUNICATIONS, LLC BROADCASTING RADIO BROADCASTING SMALL LOS ANGELES

SOUTHERN CALIFORNIA PUBLIC RADIO BROADCASTING RADIO BROADCASTING SMALL PASADENA, CA

ADELANTE MEDIA GROUP, LLC BROADCASTING RADIO BROADCASTING SMALL SACRAMENTO

FLORIDA PUBLIC RADIO INC BROADCASTING RADIO BROADCASTING SMALL TITUSVILLE, FL

DETROIT RIOT RADIO, LLC BROADCASTING RADIO BROADCASTING SMALL DETROIT

K KNEWS RADIO BROADCASTING RADIO BROADCASTING SMALL LAS VEGAS

GOODRICH'S RADIO MARKETING INC BROADCASTING RADIO BROADCASTING SMALL GRAND RAPIDS, Mi

SIRIUS XM RADIO INC BROADCASTING RADIO BROADCASTING LARGE NEW YORK

MULTI CULTURAL RADIO BRDCSTNG BROADCASTING RADIO BROADCASTING SMALL NEW YORK

ST. LOUIS PUBLIC RADIO BROADCASTING RADIO BROADCASTING SMALL ST. LOUIS

WSCT WORLDWIDE RADIO BROADCASTING RADIO BROADCASTING SMALL ATLANTA

CFC BROADCASTING NETWORK, INC BROADCASTING RADIO BROADCASTING SMALL DECATUR, GA

LINCOLN-GARRARD BROADCASTING COMPANY, INC BROADCASTING RADIO BROADCASTING SMALL CHICAGO

N J NETWORK PUBLIC TV & RADIO BROADCASTING TV & RADIO BROADCASTING MID-SIZED TRENTON

WBIQ TV PUBLIC TELEVISION BROADCASTING TELEVISION BROADCASTING SMALL BIRMINGHAM

RAYCOM TV BROADCASTING BROADCASTING TELEVISION BROADCASTING SMALL MONTGOMERY, AL

NEWPORT TELEVISIONLL C BROADCASTING TELEVISION BROADCASTING SMALL MOBILE, AL

WBMA TV BROADCASTING TELEVISION BROADCASTING SMALL BIRMINGHAM

MEDIA GENERAL OPERATIONS, INC BROADCASTING TELEVISION BROADCASTING MID-SIZED MOBILE, AL

GULF COAST WB WBPG-TV BROADCASTING TELEVISION BROADCASTING MID-SIZED MOBILE, AL

WKRG NEWS 5 BROADCASTING TELEVISION BROADCASTING MID-SIZED MOBILE, AL

WKMG BROADCASTING TELEVISION BROADCASTING MID-SIZED ORLANDO

IC':\IOCMMUNITY TELEVISION FOUNDATION OF SOUTH FLORIDA BROADCASTING TELEVISION BROADCASTING MID-SIZED MIAMI

WDAE BROADCASTING RADIO BROADCASTING MID-SIZED TAMPA, FL

WATERMAN BROADCASTING CORP BROADCASTING TELEVISION BROADCASTING MID-SIZED/LARGE = FORT MYERS, FL

INFINITTY BROADCASTING BROADCASTING RADIO BROADCASTING MID-SIZED ST. PETERSBURG, FL

WREG-TV BROADCASTING TV & RADIO BROADCASTING MID-SIZED/LARGE = MEMPHIS

WBIR BROADCASTING TELEVISION BROADCASTING MID-SIZED KNOXVILLE, TN

ELCOM OF MEMPHIS INC BROADCASTING RADIO BROADCASTING MID-SIZED MEMPHIS

MISSION BROADCASTING | BROADCASTING TELEVISION BROADCASTING MID-SIZED NASHVILLE

BMI BROADCAST MUSIC IN BROADCASTING TV & RADIO BROADCASTING LARGE NASHVILLE

CROMWELL GROUP INC BROADCASTING RADIO BROADCASTING MID-SIZED NASHVILLE

WB56 TV BROADCASTING TELEVISION BROADCASTING MID-SIZED BOSTON

CHANNEL 7 BROADCASTING TELEVISION BROADCASTING MID-SIZED/LARGE BOSTON

WHDH BROADCASTING TELEVISION BROADCASTING MID-SIZED/LARGE BOSTON

CAMEO ENTERTAINMENT GROUP BROADCASTING RADIO BROADCASTING MID-SIZED QUINCY, MA

SINCLAIR TELEVISION BROADCASTING TELEVISION BROADCASTING MID-SIZED ROCHESTER, NY

FOX TELEVISION STATIONS INC BROADCASTING TV & RADIO BROADCASTING LARGE NEW YORK

COURTROOM TELEVISION NETWORK LLC BROADCASTING TELEVISION BROADCASTING LARGE NEW YORK

EMMIS BROADCASTING CO BROADCASTING RADIO BROADCASTING MID-SIZED NEW YORK

FOOD NETWORK BROADCASTING TELEVISION BROADCASTING MID-SIZED NEW YORK BRANCH

MCGRAW-HILL BROADCASTING CO BROADCASTING TELEVISION BROADCASTING LARGE NEW YORK

NBC UNIVERSAL BROADCASTING TV & RADIO BROADCASTING LARGE NEW YORK

TVG NETWORKS BROADCASTING TELEVISION BROADCASTING MID-SIZED LOS ANGELES

PLAYBOY ENTERTAINMENT GROUP BROADCASTING TELEVISION BROADCASTING MID-SIZED LOS ANGELES

JOONGANG BROADCASTING BROADCASTING RADIO BROADCASTING MID-SIZED LOS ANGELES

TURNER BROADCASTING SYSTEM BROADCASTING RADIO BROADCASTING SMALL LOS ANGELES BRANCH
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UNIVISION COMMUNICATIONS INC BROADCASTING TELEVISION BROADCASTING LARGE NEW YORK

KDDI AMERICA, INC BROADCASTING RADIO BROADCASTING SMALL LOS ANGELES

NEW ROCK 102 1 BROADCASTING RADIO BROADCASTING SMALL MILWAUKEE

COX MEDIA, INC  BROADCASTING TV & RADIO BROADCASTING  LARGE ATLANTA

THE LIBERTY CORPORATION  BROADCASTING TELEVISION BROADCASTING LARGE GREENVILLE, SC

ABC RADIO NETWORKS INC  BROADCASTING RADIO BROADCASTING SMALL NEW YORK BRANCH

CBS RADIO, INC  BROADCASTING RADIO BROADCASTING SMALL BOSTON

NATIONAL PUBLIC RADIO, INC  BROADCASTING RADIO BROADCASTING LARGE WASHINGTON, DC

WESTWOOD ONE  BROADCASTING RADIO BROADCASTING LARGE NEW YORK

BEASLEY BROADCAST GROUP INC BROADCASTING RADIO BROADCASTING SMALL NAPLES, FL

CITADEL COMMUNICATIONS COMPANY LTD BROADCASTING TELEVISION BROADCASTING SMALL BRONXVILLE, NY

CLEAR CHANNEL COMMUNICATIONS, IN BROADCASTING RADIO BROADCASTING LARGE SAN ANTONIO

MIRAMAR, FL

CUMULUS MEDIA INC BROADCASTING RADIO BROADCASTING LARGE ATLANTA

EMMIS COMMUNICATIONS CORP BROADCASTING RADIO BROADCASTING LARGE INDIANAPOLIS

G H B BROADCASTING CORPORATION  BROADCASTING RADIO BROADCASTING SMALL ATLANTA

BARRINGTON BROADCASTING LLC  BROADCASTING TELEVISION BROADCASTING LARGE HOFFMAN ESTATES, IL

ESPN RADIO BROADCASTING RADIO BROADCASTING SMALL/MID-SIZED BALTIMORE BRANCH

NASSAU BROADCASTING I, LLC  BROADCASTING RADIO BROADCASTING SMALL PRINCETON, NJ

SIMMONS-MEDIA GROUP, LLC BROADCASTING RADIO BROADCASTING SMALL SALT LAKE CITY

SPANISH BROADCASTING SYSTEM  BROADCASTING RADIO BROADCASTING MIAMI

KCFP 91 9 FM COLORADO PUBLIC RADIO BROADCASTING RADIO BROADCASTING DENVER

PUBLIC TELECOMMUNICATIONS COMMISSION BROADCASTING RADIO BROADCASTING MID-SIZED ATLANTA

EDUCATIONAL TV BROADCASTING TELEVISION BROADCASTING SMALL BOONEVILLE, MS

GASTON BROADCASTING  BROADCASTING RADIO BROADCASTING SMALL MIAMI

CAPITOL RADIO NETWORK BROADCASTING RADIO BROADCASTING SMALL MILWAUKEE

AERONAUTICAL RADIO, INC BROADCASTING RADIO BROADCASTING LARGE ANNAPOLIS

COAST RADIO CO INC  BROADCASTING RADIO BROADCASTING SMALL VACAVILLE, CA

MAPLETON COMMUNICATIONS, LLC  BROADCASTING RADIO BROADCASTING SMALL LOS ANGELES

SOUTHERN CALIFORNIA PUBLIC RADIO  BROADCASTING RADIO BROADCASTING SMALL PASADENA, CA

ADELANTE MEDIA GROUP, LLC BROADCASTING RADIO BROADCASTING SMALL SACRAMENTO

FLORIDA PUBLIC RADIO INC BROADCASTING RADIO BROADCASTING SMALL TITUSVILLE, FL

DETROIT RIOT RADIO, LLC BROADCASTING RADIO BROADCASTING SMALL DETROIT

K KNEWS RADIO BROADCASTING RADIO BROADCASTING SMALL LAS VEGAS

GOODRICH'S RADIO MARKETING INC  BROADCASTING RADIO BROADCASTING SMALL GRAND RAPIDS, MI

SIRIUS XM RADIO INC BROADCASTING RADIO BROADCASTING LARGE NEW YORK

MULTI CULTURAL RADIO BRDCSTNG  BROADCASTING RADIO BROADCASTING SMALL NEW YORK

ST. LOUIS PUBLIC RADIO  BROADCASTING RADIO BROADCASTING SMALL ST. LOUIS

WSCT WORLDWIDE RADIO BROADCASTING RADIO BROADCASTING SMALL  ATLANTA

CFC BROADCASTING NETWORK, INC BROADCASTING RADIO BROADCASTING SMALL DECATUR, GA

LINCOLN-GARRARD BROADCASTING COMPANY, INC  BROADCASTING RADIO BROADCASTING SMALL CHICAGO

N J NETWORK PUBLIC TV & RADIO BROADCASTING TV & RADIO BROADCASTING  MID-SIZED TRENTON

WBIQ TV PUBLIC TELEVISION  BROADCASTING TELEVISION BROADCASTING SMALL BIRMINGHAM

RAYCOM TV BROADCASTING BROADCASTING TELEVISION BROADCASTING SMALL MONTGOMERY, AL

NEWPORT TELEVISION L L C  BROADCASTING TELEVISION BROADCASTING SMALL MOBILE, AL

WBMA TV  BROADCASTING TELEVISION BROADCASTING SMALL BIRMINGHAM

MEDIA GENERAL OPERATIONS, INC BROADCASTING TELEVISION BROADCASTING MID-SIZED MOBILE, AL

GULF COAST WB WBPG-TV BROADCASTING TELEVISION BROADCASTING MID-SIZED MOBILE, AL

WKRG NEWS 5  BROADCASTING TELEVISION BROADCASTING MID-SIZED MOBILE, AL

WKMG  BROADCASTING TELEVISION BROADCASTING MID-SIZED ORLANDO

COMMUNITY TELEVISION FOUNDATION OF SOUTH FLORIDA 

INC 

BROADCASTING TELEVISION BROADCASTING MID-SIZED MIAMI

WDAE BROADCASTING RADIO BROADCASTING MID-SIZED TAMPA, FL

WATERMAN BROADCASTING CORP BROADCASTING TELEVISION BROADCASTING MID-SIZED/LARGE FORT MYERS, FL

INFINITTY BROADCASTING  BROADCASTING RADIO BROADCASTING MID-SIZED ST. PETERSBURG, FL

WREG-TV BROADCASTING TV & RADIO BROADCASTING  MID-SIZED/LARGE MEMPHIS

WBIR  BROADCASTING TELEVISION BROADCASTING MID-SIZED KNOXVILLE, TN

ELCOM OF MEMPHIS INC BROADCASTING RADIO BROADCASTING MID-SIZED MEMPHIS

MISSION BROADCASTING I BROADCASTING TELEVISION BROADCASTING MID-SIZED NASHVILLE

BMI BROADCAST MUSIC IN BROADCASTING TV & RADIO BROADCASTING  LARGE NASHVILLE

CROMWELL GROUP INC  BROADCASTING RADIO BROADCASTING MID-SIZED NASHVILLE

WB56 TV  BROADCASTING TELEVISION BROADCASTING MID-SIZED BOSTON

CHANNEL 7 BROADCASTING TELEVISION BROADCASTING MID-SIZED/LARGE BOSTON

WHDH BROADCASTING TELEVISION BROADCASTING MID-SIZED/LARGE BOSTON

CAMEO ENTERTAINMENT GROUP BROADCASTING RADIO BROADCASTING MID-SIZED QUINCY, MA

SINCLAIR TELEVISION BROADCASTING TELEVISION BROADCASTING MID-SIZED ROCHESTER, NY

FOX TELEVISION STATIONS INC BROADCASTING TV & RADIO BROADCASTING  LARGE NEW YORK

COURTROOM TELEVISION NETWORK LLC BROADCASTING TELEVISION BROADCASTING LARGE NEW YORK

EMMIS BROADCASTING CO BROADCASTING RADIO BROADCASTING MID-SIZED NEW YORK

FOOD NETWORK BROADCASTING TELEVISION BROADCASTING MID-SIZED NEW YORK BRANCH

MCGRAW-HILL BROADCASTING CO BROADCASTING TELEVISION BROADCASTING LARGE NEW YORK

NBC UNIVERSAL BROADCASTING TV & RADIO BROADCASTING  LARGE NEW YORK

TVG NETWORKS BROADCASTING TELEVISION BROADCASTING MID-SIZED LOS ANGELES

PLAYBOY ENTERTAINMENT GROUP BROADCASTING TELEVISION BROADCASTING MID-SIZED LOS ANGELES

JOONGANG BROADCASTING BROADCASTING RADIO BROADCASTING MID-SIZED LOS ANGELES

TURNER BROADCASTING SYSTEM BROADCASTING RADIO BROADCASTING SMALL LOS ANGELES BRANCH
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TIME WARNER INC TELECOMMUNICATIONS  WIRED LARGE NEW YORK
REGISTER COM, INC TELECOMMUNICATIONS  WIRED MID-SIZED NEW YORK
TIMES COMPANY DIGITAL INC TELECOMMUNICATIONS  WIRED SMALL NEW YORK
EUREKA BROADBAND CORPORATION TELECOMMUNICATIONS  WIRED SMALL NEW YORK
WEBMEDIABRANDS INC TELECOMMUNICATIONS  WIRED SMALL NEW YORK BRANCH
EVEREST BROADBAND NETWORKS INC TELECOMMUNICATIONS  WIRED SMALL NEW YORK BRANCH
ABOUT GROUP TELECOMMUNICATIONS  WIRED SMALL NEW YORK
COMMUNITY CONNECT INC TELECOMMUNICATIONS  WIRED SMALL NEW YORK
AOLLLC TELECOMMUNICATIONS  WIRED LARGE NEW YORK
PRIMATECH CORPORATION TELECOMMUNICATIONS  WIRED SMALL NEW YORK
AT&T CORP TELECOMMUNICATIONS  WIRED SMALL NEW YORK BRANCH
EARTHLINK, INC TELECOMMUNICATIONS  WIRED UNKNOWN ATLANTA BRANCH
PREMIERE GLOBAL SERVICES, INC TELECOMMUNICATIONS  WIRED LARGE ATLANTA
CBEYOND, INC TELECOMMUNICATIONS  WIRED LARGE ATLANTA
BELLSOUTH NET INC TELECOMMUNICATIONS  WIRED SMALL ATLANTA BRANCH
PEER 1 NETWORK ENTERPRISES INC TELECOMMUNICATIONS  WIRED SMALL LOS ANGELES
ROUNDBOX MEDIALLC TELECOMMUNICATIONS  WIRED SMALL ATLANTA
MEDCENTERDIRECT COM, INC TELECOMMUNICATIONS  WIRED SMALL ATLANTA
VOCALOCITY, INC TELECOMMUNICATIONS  WIRED SMALL ATLANTA
PEOPLEPC INC TELECOMMUNICATIONS  WIRED SMALL ATLANTA
BASEN NORTH AMERICA INC TELECOMMUNICATIONS  WIRED SMALL ATLANTA
NEVADA UTILITIES, INC TELECOMMUNICATIONS  WIRED SMALL LAS VEGAS
STREAMRAY, INC TELECOMMUNICATIONS  WIRED SMALL LAS VEGAS
VMDIRECT AFFILIATE NETWORK TELECOMMUNICATIONS  WIRED SMALL LAS VEGAS
SUCCESS STORIES INC TELECOMMUNICATIONS  WIRED SMALL LAS VEGAS
SWITCH COMMUNICATIONS GROUP, LLC TELECOMMUNICATIONS  WIRED SMALL LAS VEGAS
INNERHOST INC TELECOMMUNICATIONS  WIRED SMALL MIAMI
TELEFONICA USA INC TELECOMMUNICATIONS  WIRED SMALL MIAMI
STORMWISE CONCEPTS INC TELECOMMUNICATIONS  WIRED SMALL MIAMI
TODO1 SERVICES, INC TELECOMMUNICATIONS  WIRED SMALL MIAMI
RK' NETMEDIA, INC TELECOMMUNICATIONS  WIRED SMALL MIAMI
VENALLI, INC TELECOMMUNICATIONS  WIRED SMALL MIAMI
TELECOM LOGIX, INC TELECOMMUNICATIONS  WIRED SMALL MIAMI
A SUR NET, INC TELECOMMUNICATIONS  WIRED SMALL MIAMI
THE TELVISTA COMPANY TELECOMMUNICATIONS  WIRED LARGE DALLAS
THE PLANET INTERNET SERVICES INC TELECOMMUNICATIONS  WIRED SMALL DALLAS
XO COMMUNICATIONS, LLC TELECOMMUNICATIONS  WIRED SMALL DALLAS BRANCH
ONE NETWORK ENTERPRISES, INC TELECOMMUNICATIONS  WIRED SMALL ATLANTA
VERIO, INC TELECOMMUNICATIONS  WIRED SMALL DALLAS BRANCH
THE PLANET INTERNET SERVICES INC TELECOMMUNICATIONS  WIRED SMALL DALLAS BRANCH
DIGITAL NRG INC TELECOMMUNICATIONS  WIRED SMALL DALLAS
COREXCHANGE, INC TELECOMMUNICATIONS  WIRED SMALL DALLAS
VEOH NETWORKS, INC TELECOMMUNICATIONS  WIRED SMALL SAN DIEGO
TEXAS INSTRUMENTS INCORPORATED TELECOMMUNICATIONS  WIRED SMALL SAN DIEGO BRANCH
VANCO US, LLC TELECOMMUNICATIONS  WIRED SMALL CHICAGO
EZLINKS, INC TELECOMMUNICATIONS  WIRED SMALL CHICAGO
TRIBUNE INTERACTIVE INC TELECOMMUNICATIONS  WIRED MID-SIZED CHICAGO
PANDORA MEDIA INC TELECOMMUNICATIONS  WIRED SMALL CHICAGO
HOSTWAY CORPORATION TELECOMMUNICATIONS  WIRED MID-SIZED CHICAGO
DIGITALWORK INC TELECOMMUNICATIONS  WIRED SMALL CHICAGO
VNDIRECT NET LLC TELECOMMUNICATIONS  WIRED SMALL HOUSTON
ZAMBERLI COM LLC TELECOMMUNICATIONS  WIRED SMALL HOUSTON
EL PASO GLOBAL NETWORKS COMPANY, INC TELECOMMUNICATIONS  WIRED SMALL HOUSTON
JRINTERNET SERVICES TELECOMMUNICATIONS  WIRED SMALL HOUSTON
AMERICAN SATELLITE TELECOMMUNICATIONS  WIRED SMALL HOUSTON
NET STAR TELECOMMUNICATIONS, INC TELECOMMUNICATIONS  WIRED SMALL HOUSTON
ON24, INC TELECOMMUNICATIONS  WIRED SMALL SAN FRANCISCO
TOPICAINC TELECOMMUNICATIONS  WIRED SMALL SAN FRANCISCO
BLINKX, INC TELECOMMUNICATIONS  WIRED SMALL SAN FRANCISCO
CALLTOWER COMMUNICATION INC TELECOMMUNICATIONS  WIRED SMALL SAN FRANCISCO
BROADVOX LLC TELECOMMUNICATIONS  WIRED SMALL CLEVELAND
APK NET INC TELECOMMUNICATIONS  WIRED SMALL CLEVELAND
EXPERT COMMUNICATIONS, INC TELECOMMUNICATIONS  WIRED SMALL CLEVELAND
FREIGHT BAY LLC TELECOMMUNICATIONS  WIRED SMALL MILWAUKEE
PICES LLC TELECOMMUNICATIONS  WIRED SMALL MILWAUKEE
NET CONNECT TELECOMMUNICATIONS  WIRED SMALL MILWAUKEE
FAXQUEST INTERNATIONAL LT TELECOMMUNICATIONS  WIRED SMALL PHILADELPHIA
EONDIGITAL INC TELECOMMUNICATIONS  WIRED SMALL PHILADELPHIA
CREATIVENRG COM TELECOMMUNICATIONS  WIRED SMALL PHILADELPHIA
ZIGZAG NET INC TELECOMMUNICATIONS  WIRED SMAILL PHILADELPHIA
RENUITNOW, INC TELECOMMUNICATIONS  WIRED SMALL PHILADELPHIA
U NTRA CORPORATION TELECOMMUNICATIONS  WIRED SMALL PHILADELPHIA
LOVE & PRIDE, LLC TELECOMMUNICATIONS  WIRED SMALL PHILADELPHIA
QUONIX NETWORKS INC TELECOMMUNICATIONS  WIRED SMALL PHILADELPHIA
BBG COMMUNICATIONS, INC TELECOMMUNICATIONS  WIRED SMALL SAN DIEGO
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TIME WARNER INC TELECOMMUNICATIONS WIRED LARGE NEW YORK

REGISTER COM, INC TELECOMMUNICATIONS WIRED MID-SIZED NEW YORK

TIMES COMPANY DIGITAL INC TELECOMMUNICATIONS WIRED SMALL NEW YORK

EUREKA BROADBAND CORPORATION TELECOMMUNICATIONS WIRED SMALL NEW YORK

WEBMEDIABRANDS INC TELECOMMUNICATIONS WIRED SMALL NEW YORK BRANCH

EVEREST BROADBAND NETWORKS INC TELECOMMUNICATIONS WIRED SMALL NEW YORK BRANCH

ABOUT GROUP TELECOMMUNICATIONS WIRED SMALL NEW YORK

COMMUNITY CONNECT INC TELECOMMUNICATIONS WIRED SMALL NEW YORK

AOL LLC TELECOMMUNICATIONS WIRED LARGE NEW YORK

PRIMATECH CORPORATION TELECOMMUNICATIONS WIRED SMALL NEW YORK

 A T & T CORP TELECOMMUNICATIONS WIRED SMALL NEW YORK BRANCH

 EARTHLINK, INC TELECOMMUNICATIONS WIRED UNKNOWN ATLANTA BRANCH

PREMIERE GLOBAL SERVICES, INC TELECOMMUNICATIONS WIRED LARGE ATLANTA

CBEYOND, INC TELECOMMUNICATIONS WIRED LARGE ATLANTA

BELLSOUTH NET INC TELECOMMUNICATIONS WIRED SMALL ATLANTA BRANCH

PEER 1 NETWORK ENTERPRISES INC TELECOMMUNICATIONS WIRED SMALL LOS ANGELES

ROUNDBOX MEDIA LLC TELECOMMUNICATIONS WIRED SMALL ATLANTA

MEDCENTERDIRECT COM, INC TELECOMMUNICATIONS WIRED SMALL ATLANTA

VOCALOCITY, INC TELECOMMUNICATIONS WIRED SMALL ATLANTA

PEOPLEPC INC TELECOMMUNICATIONS WIRED SMALL ATLANTA

BASEN NORTH AMERICA INC TELECOMMUNICATIONS WIRED SMALL ATLANTA

NEVADA UTILITIES, INC TELECOMMUNICATIONS WIRED SMALL LAS VEGAS

STREAMRAY, INC TELECOMMUNICATIONS WIRED SMALL LAS VEGAS

VMDIRECT AFFILIATE NETWORK TELECOMMUNICATIONS WIRED SMALL LAS VEGAS

SUCCESS STORIES INC TELECOMMUNICATIONS WIRED SMALL LAS VEGAS

SWITCH COMMUNICATIONS GROUP, LLC TELECOMMUNICATIONS WIRED SMALL LAS VEGAS

INNERHOST INC TELECOMMUNICATIONS WIRED SMALL MIAMI

TELEFONICA USA INC TELECOMMUNICATIONS WIRED SMALL MIAMI

STORMWISE CONCEPTS INC TELECOMMUNICATIONS WIRED SMALL MIAMI

TODO1 SERVICES, INC TELECOMMUNICATIONS WIRED SMALL MIAMI

RK NETMEDIA, INC TELECOMMUNICATIONS WIRED SMALL MIAMI

VENALI, INC TELECOMMUNICATIONS WIRED SMALL MIAMI

TELECOM LOGIX, INC TELECOMMUNICATIONS WIRED SMALL MIAMI

A SUR NET, INC TELECOMMUNICATIONS WIRED SMALL MIAMI

THE TELVISTA COMPANY TELECOMMUNICATIONS WIRED LARGE DALLAS

THE PLANET INTERNET SERVICES INC TELECOMMUNICATIONS WIRED SMALL DALLAS

XO COMMUNICATIONS, LLC TELECOMMUNICATIONS WIRED SMALL DALLAS BRANCH

ONE NETWORK ENTERPRISES, INC TELECOMMUNICATIONS WIRED SMALL ATLANTA

VERIO, INC TELECOMMUNICATIONS WIRED SMALL DALLAS BRANCH

THE PLANET INTERNET SERVICES INC TELECOMMUNICATIONS WIRED SMALL DALLAS BRANCH

DIGITAL NRG INC TELECOMMUNICATIONS WIRED SMALL DALLAS

COREXCHANGE, INC TELECOMMUNICATIONS WIRED SMALL DALLAS

VEOH NETWORKS, INC TELECOMMUNICATIONS WIRED SMALL SAN DIEGO

TEXAS INSTRUMENTS INCORPORATED TELECOMMUNICATIONS WIRED SMALL SAN DIEGO BRANCH

VANCO US, LLC TELECOMMUNICATIONS WIRED SMALL CHICAGO

EZLINKS, INC TELECOMMUNICATIONS WIRED SMALL CHICAGO

TRIBUNE INTERACTIVE INC TELECOMMUNICATIONS WIRED MID-SIZED CHICAGO

PANDORA MEDIA INC TELECOMMUNICATIONS WIRED SMALL CHICAGO

HOSTWAY CORPORATION TELECOMMUNICATIONS WIRED MID-SIZED CHICAGO

DIGITALWORK INC TELECOMMUNICATIONS WIRED SMALL CHICAGO

VNDIRECT NET LLC TELECOMMUNICATIONS WIRED SMALL HOUSTON

ZAMBERLI COM LLC TELECOMMUNICATIONS WIRED SMALL HOUSTON

EL PASO GLOBAL NETWORKS COMPANY, INC TELECOMMUNICATIONS WIRED SMALL HOUSTON

JR INTERNET SERVICES TELECOMMUNICATIONS WIRED SMALL HOUSTON

AMERICAN SATELLITE TELECOMMUNICATIONS WIRED SMALL HOUSTON

NET STAR TELECOMMUNICATIONS, INC TELECOMMUNICATIONS WIRED SMALL HOUSTON

ON24, INC TELECOMMUNICATIONS WIRED SMALL SAN FRANCISCO

TOPICA INC TELECOMMUNICATIONS WIRED SMALL SAN FRANCISCO

BLINKX, INC TELECOMMUNICATIONS WIRED SMALL SAN FRANCISCO

CALLTOWER COMMUNICATION INC TELECOMMUNICATIONS WIRED SMALL SAN FRANCISCO

BROADVOX LLC TELECOMMUNICATIONS WIRED SMALL CLEVELAND

APK NET INC TELECOMMUNICATIONS WIRED SMALL CLEVELAND

EXPERT COMMUNICATIONS, INC TELECOMMUNICATIONS WIRED SMALL CLEVELAND

FREIGHT BAY LLC TELECOMMUNICATIONS WIRED SMALL MILWAUKEE

PICES LLC TELECOMMUNICATIONS WIRED SMALL MILWAUKEE

NET CONNECT TELECOMMUNICATIONS WIRED SMALL MILWAUKEE

FAXQUEST INTERNATIONAL LT TELECOMMUNICATIONS WIRED SMALL PHILADELPHIA

EONDIGITAL INC TELECOMMUNICATIONS WIRED SMALL PHILADELPHIA

CREATIVENRG COM TELECOMMUNICATIONS WIRED SMALL PHILADELPHIA

ZIGZAG NET INC TELECOMMUNICATIONS WIRED SMAILL PHILADELPHIA

RENUITNOW, INC TELECOMMUNICATIONS WIRED SMALL PHILADELPHIA

U NTRA CORPORATION TELECOMMUNICATIONS WIRED SMALL PHILADELPHIA

LOVE & PRIDE, LLC TELECOMMUNICATIONS WIRED SMALL PHILADELPHIA

QUONIX NETWORKS INC TELECOMMUNICATIONS WIRED SMALL PHILADELPHIA

BBG COMMUNICATIONS, INC TELECOMMUNICATIONS WIRED SMALL SAN DIEGO
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LIBREDIGITAL, INC PUBLISHING NEWSPAPER PUBLISHING LARGE AUSTIN

ANDALUSIA STAR NEWS PUBLISHING NEWSPAPER PUBLISHING SMALL ANDALUSIA, AL

BAY CURRENT PUBLISHING NEWSPAPER PUBLISHING SMALL BROOKLYN, NY
BROOKLYN DAILY PUBLISHING NEWSPAPER PUBLISHING SMALL BROOKLYN, NY
BUSINESS JOURNAL PUBLISHING NEWSPAPER PUBLISHING SMALL SAN DIEGO

THE NEW YORK DAILY CHALLENGE PUBLISHING NEWSPAPER PUBLISHING SMALL BROOKLYN, NY
POST-NEWSWEEK MEDIA, INC PUBLISHING NEWSPAPER PUBLISHING MID-SIZED GAITHERSBURG, MD
THE NEW YORK TIMES COMPANY PUBLISHING NEWSPAPER PUBLISHING LARGE NEW YORK

QUEENS PUBLISHING CORP PUBLISHING NEWSPAPER PUBLISHING SMALL FLUSHING, NY

THE BALTIMORE GUIDE PUBLISHING NEWSPAPER PUBLISHING SMALL BALTIMORE
CQ-ROLL CALL, INC PUBLISHING NEWSPAPER PUBLISHING MID-SIZED WASHINGTON, DC
TRIBUNE CO WASHINGTON NEWS PUBLISHING NEWSPAPER PUBLISHING SMALL/MID-SIZED  WASHINGTON, DC
EAST COAST NEWSPAPERS, INC PUBLISHING NEWSPAPER PUBLISHING SMALL ROCK HILL, SC
TRIBUNE CO PUBLISHING NEWSPAPER PUBLISHING LARGE CHICAGO

COX NEWSPAPERS, INC PUBLISHING NEWSPAPER PUBLISHING LARGE ATLANTA

CHICAGO CITIZEN NEWSPAPER GROUP PUBLISHING NEWSPAPER PUBLISHING SMALL CHICAGO
COMMUNITY NEWSPAPERS, INC PUBLISHING NEWSPAPER PUBLISHING MID-SIZED ATHENS, GA

HYDE PARK HERALD PUBLISHING NEWSPAPER PUBLISHING SMALL CHICAGO

JOURNAL STAR-PEORIA PUBLISHING NEWSPAPER PUBLISHING SMALL PEORIA, IL BRANCH
SOUTHWEST NEWS-HERALD PUBLISHING NEWSPAPER PUBLISHING SMALL CHICAGO
SUBSTANCE NEWSPAPER PUBLISHING NEWSPAPER PUBLISHING SMALL CHICAGO

GLOBE NEWSPAPER COMPANY, INC PUBLISHING NEWSPAPER PUBLISHING LARGE BOSTON

TIMES PUBLISHING COMPANY PUBLISHING NEWSPAPER PUBLISHING LARGE ST. PETERSBURG, FL
ROBINSON COMMUNICATIONS, INC PUBLISHING NEWSPAPER PUBLISHING SMALL SEATTLE

CHELSEA HOUSE PUBLISHERS, LLC PUBLISHING BOOK PUBLISHING SMALL NEW YORK
INTERNET INDUSTRY PUBLISHING PUBLISHING PERIODICAL PUBLISHING SMALL SAN FRANCISCO
CHICAGO CITIZEN NEWSPAPER GROUP PUBLISHING NEWSPAPER PUBLISHING SMALL CHICAGO
INVESTMENT NEWS PUBLISHING NEWSPAPER PUBLISHING SMALL NEW YORK

CADMUS COMMUNICATION PUBLISHING BOOK PUBLISHING MID-SIZED/LARGE = COLUMBIA, MD
SWORD-THE LORD CHRISTIAN BKSTR PUBLISHING BOOK PUBLISHING SMALL MURFREESBORO, TN
MORRIS PUBLISHING GROUP, LLC PUBLISHING NEWSPAPER PUBLISHING LARGE AUGUSTA, GA
ALBUQUERQUE PUBLISHING CO PUBLISHING NEWSPAPER PUBLISHING LARGE ALBUQUERQUE, NM
CHATTANOOGA PUBLISHING CO PUBLISHING NEWSPAPER PUBLISHING LARGE CHATANOOGA, TN
PATUXENT PUBLISHING COMPANY INC PUBLISHING NEWSPAPER PUBLISHING MID-SIZED BALTIMORE

INDEX PUBLISHING PUBLISHING NEWSPAPER PUBLISHING SMALL SEATTLE

CYPRESS MEDIA,LLC PUBLISHING NEWSPAPER PUBLISHING LARGE KANSAS, MO

SAINT LOUIS POST-DESPATCH LLC PUBLISHING NEWSPAPER PUBLISHING LARGE ST. LOUIS

LOS ANGELES TIMES COMMUNICATIONS, LLC PUBLISHING NEWSPAPER PUBLISHING LARGE LOS ANGELES
ALBANY HERALD PUBLISHING CO PUBLISHING NEWSPAPER PUBLISHING MID-SIZED ALBANY, GA
OLYMPIC CASCADE PUBLISHING INC PUBLISHING NEWSPAPER PUBLISHING SMALL SACRAMENTO
PLENUM PUBLISHING CORP PUBLISHING PERIODICAL PUBLISHING SMALL NEW YORK
MEDIAPLANET PUBLISHING HOUSE, IN PUBLISHING BOOK PUBLISHING SMALL NEW YORK

HARPER COLLINS PUBLISHERS PUBLISHING BOOK PUBLISHING MID-SIZED NEW YORK BRANCH
DISNEY PUBLISHING WORLDWIDE PUBLISHING PERIODICAL PUBLISHING LARGE WHITE PLAINS, NY
ADVANCE MAGAZINE PUBLISHERS INC PUBLISHING PERIODICAL PUBLISHING LARGE NEW YORK

THE ECONOMIST NEWSPAPER GROUP

INCORPORATED PUBLISHING PERIODICAL PUBLISHING MID-SIZED/LARGE NEW YORK
DEARBORN PUBLISHING GROUP, INC PUBLISHING BOOK PUBLISHING MID-SIZED/LARGE CHICAGO
ENCYCLOPAEDIA BRITANNICA, INC PUBLISHING BOOK PUBLISHING MID-SIZED/LARGE = CHICAGO

THOMSON REUTERS PUBLISHING BOOK PUBLISHING SMALL CHICAGO BRANCH
SAXON PUBLISHERS, INC PUBLISHING BOOK PUBLISHING MID-SIZED AUSTIN

DALLAS MORNING NEWS, INC PUBLISHING NEWSPAPER PUBLISHING LARGE DALLAS

HEARST NEWSPAPERS, LLC PUBLISHING NEWSPAPER PUBLISHING LARGE HOUSTON

U S APRINTING CORPORATION PUBLISHING NEWSPAPER PUBLISHING SMALL HOUSTON
PHILADELPHIA MEDIA NETWORK INC PUBLISHING NEWSPAPER PUBLISHING LARGE PHILADELPHIA
COURIER COMPANIES INC PUBLISHING BOOK PUBLISHING MID-SIZED/LARGE  PHILADELPHIA
DETROIT FREE PRESS INCORPORATED PUBLISHING NEWSPAPER PUBLISHING MID-SIZED/LARGE DETROIT

THE DETROIT NEWS INC PUBLISHING NEWSPAPER PUBLISHING MID-SIZED/LARGE DETROIT

JOURNAL PUBLISHING CO INC PUBLISHING NEWSPAPER PUBLISHING MID-SIZED/LARGE  TUPELO, MS
TIME-PICAYUNE PUBLISHING NEWSPAPER PUBLISHING LARGE NEW ORLEANS
ADVOCATE PUBLISHING NEWSPAPER PUBLISHING MID-SIZED BATON ROUGE

NEW ORLEANS MAGAZINE PUBLISHING PERIODICAL PUBLISHING SMALL NEW ORLEANS
EVENING POST PUBLISHING COMPANY PUBLISHING NEWSPAPER PUBLISHING LARGE CHARLESTON
SUBSCRIBERBASE HOLDINGS, INC PUBLISHING NEWSPAPER PUBLISHING SMALL COLUMBIA, SC
MORNINGSTAR FELLOWSHIP CHURCH PUBLISHING PERIODICAL PUBLISHING MID-SIZED FORT MILL, SC
GANNETT CO INC PUBLISHING NEWSPAPER PUBLISHING LARGE GREENVILLE, SC BRANCH
TIMES & DEMOCRAT PUBLISHING NEWSPAPER PUBLISHING SMALL ORANGEBURG, SC
BILLIAN PUBLISHING INC PUBLISHING PERIODICAL PUBLISHING SMALL ATLANTA

GULF PUBLISHING COMPANY PUBLISHING PERIODICAL PUBLISHING SMALL HOUSTON
SIMMONS-BOARDMAN PUBLISHING

CORPORATION PUBLISHING PERIODICAL PUBLISHING SMALL NEW YORK

MC GINNIS CORP PUBLISHING PERIODICAL PUBLISHING SMALL NEW YORK

HART ENERGY PUBLISHING PUBLISHING PERIODICAL PUBLISHING SMALL HOUSTON
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LIBREDIGITAL, INC PUBLISHING NEWSPAPER PUBLISHING LARGE  AUSTIN

ANDALUSIA STAR NEWS PUBLISHING NEWSPAPER PUBLISHING SMALL ANDALUSIA, AL

BAY CURRENT  PUBLISHING NEWSPAPER PUBLISHING SMALL BROOKLYN, NY

BROOKLYN DAILY  PUBLISHING NEWSPAPER PUBLISHING SMALL BROOKLYN, NY

BUSINESS JOURNAL PUBLISHING NEWSPAPER PUBLISHING SMALL SAN DIEGO

THE NEW YORK DAILY CHALLENGE PUBLISHING NEWSPAPER PUBLISHING SMALL BROOKLYN, NY

POST-NEWSWEEK MEDIA, INC PUBLISHING NEWSPAPER PUBLISHING MID-SIZED GAITHERSBURG, MD

THE NEW YORK TIMES COMPANY PUBLISHING NEWSPAPER PUBLISHING LARGE  NEW YORK

QUEENS PUBLISHING CORP  PUBLISHING NEWSPAPER PUBLISHING SMALL FLUSHING, NY

THE BALTIMORE GUIDE PUBLISHING NEWSPAPER PUBLISHING SMALL BALTIMORE

CQ-ROLL CALL, INC  PUBLISHING NEWSPAPER PUBLISHING MID-SIZED WASHINGTON, DC

TRIBUNE CO WASHINGTON NEWS PUBLISHING NEWSPAPER PUBLISHING SMALL/MID-SIZED WASHINGTON, DC

EAST COAST NEWSPAPERS, INC  PUBLISHING NEWSPAPER PUBLISHING SMALL ROCK HILL, SC

TRIBUNE CO  PUBLISHING NEWSPAPER PUBLISHING LARGE  CHICAGO

COX NEWSPAPERS, INC PUBLISHING NEWSPAPER PUBLISHING LARGE  ATLANTA

CHICAGO CITIZEN NEWSPAPER GROUP  PUBLISHING NEWSPAPER PUBLISHING SMALL CHICAGO

COMMUNITY NEWSPAPERS, INC  PUBLISHING NEWSPAPER PUBLISHING MID-SIZED ATHENS, GA

HYDE PARK HERALD PUBLISHING NEWSPAPER PUBLISHING SMALL CHICAGO

JOURNAL STAR-PEORIA PUBLISHING NEWSPAPER PUBLISHING SMALL PEORIA, IL  BRANCH

SOUTHWEST NEWS-HERALD PUBLISHING NEWSPAPER PUBLISHING SMALL CHICAGO

SUBSTANCE NEWSPAPER PUBLISHING NEWSPAPER PUBLISHING SMALL CHICAGO

GLOBE NEWSPAPER COMPANY, INC PUBLISHING NEWSPAPER PUBLISHING LARGE  BOSTON

TIMES PUBLISHING COMPANY PUBLISHING NEWSPAPER PUBLISHING LARGE  ST. PETERSBURG, FL

ROBINSON COMMUNICATIONS, INC PUBLISHING NEWSPAPER PUBLISHING SMALL SEATTLE

CHELSEA HOUSE PUBLISHERS, LLC  PUBLISHING BOOK PUBLISHING SMALL NEW YORK

INTERNET INDUSTRY PUBLISHING PUBLISHING PERIODICAL PUBLISHING SMALL SAN FRANCISCO

CHICAGO CITIZEN NEWSPAPER GROUP PUBLISHING NEWSPAPER PUBLISHING SMALL CHICAGO

INVESTMENT NEWS PUBLISHING NEWSPAPER PUBLISHING SMALL NEW YORK

CADMUS COMMUNICATION PUBLISHING BOOK PUBLISHING MID-SIZED/LARGE COLUMBIA, MD

SWORD-THE LORD CHRISTIAN BKSTR PUBLISHING BOOK PUBLISHING SMALL MURFREESBORO, TN

MORRIS PUBLISHING GROUP, LLC  PUBLISHING NEWSPAPER PUBLISHING LARGE  AUGUSTA, GA

ALBUQUERQUE PUBLISHING CO  PUBLISHING NEWSPAPER PUBLISHING LARGE  ALBUQUERQUE, NM

CHATTANOOGA PUBLISHING CO PUBLISHING NEWSPAPER PUBLISHING LARGE  CHATANOOGA, TN

PATUXENT PUBLISHING COMPANY INC PUBLISHING NEWSPAPER PUBLISHING MID-SIZED BALTIMORE

INDEX PUBLISHING PUBLISHING NEWSPAPER PUBLISHING SMALL SEATTLE

CYPRESS MEDIA, L L C  PUBLISHING NEWSPAPER PUBLISHING LARGE  KANSAS, MO

SAINT LOUIS POST-DESPATCH LLC PUBLISHING NEWSPAPER PUBLISHING LARGE  ST. LOUIS

LOS ANGELES TIMES COMMUNICATIONS, LLC  PUBLISHING NEWSPAPER PUBLISHING LARGE  LOS ANGELES

ALBANY HERALD PUBLISHING CO PUBLISHING NEWSPAPER PUBLISHING MID-SIZED ALBANY, GA

OLYMPIC CASCADE PUBLISHING INC PUBLISHING NEWSPAPER PUBLISHING SMALL SACRAMENTO

PLENUM PUBLISHING CORP PUBLISHING PERIODICAL PUBLISHING SMALL NEW YORK

MEDIAPLANET PUBLISHING HOUSE, IN PUBLISHING BOOK PUBLISHING SMALL NEW YORK

HARPER COLLINS PUBLISHERS  PUBLISHING BOOK PUBLISHING MID-SIZED NEW YORK BRANCH

DISNEY PUBLISHING WORLDWIDE PUBLISHING PERIODICAL PUBLISHING LARGE  WHITE PLAINS, NY

ADVANCE MAGAZINE PUBLISHERS INC PUBLISHING PERIODICAL PUBLISHING LARGE  NEW YORK

THE ECONOMIST NEWSPAPER GROUP 

INCORPORATED  PUBLISHING PERIODICAL PUBLISHING MID-SIZED/LARGE NEW YORK

DEARBORN PUBLISHING GROUP, INC PUBLISHING BOOK PUBLISHING MID-SIZED/LARGE CHICAGO

ENCYCLOPAEDIA BRITANNICA, INC PUBLISHING BOOK PUBLISHING MID-SIZED/LARGE CHICAGO

THOMSON REUTERS  PUBLISHING BOOK PUBLISHING SMALL CHICAGO BRANCH

SAXON PUBLISHERS, INC  PUBLISHING BOOK PUBLISHING MID-SIZED AUSTIN

DALLAS MORNING NEWS, INC  PUBLISHING NEWSPAPER PUBLISHING LARGE  DALLAS

HEARST NEWSPAPERS, LLC  PUBLISHING NEWSPAPER PUBLISHING LARGE  HOUSTON

U S A PRINTING CORPORATION PUBLISHING NEWSPAPER PUBLISHING SMALL HOUSTON

PHILADELPHIA MEDIA NETWORK INC PUBLISHING NEWSPAPER PUBLISHING LARGE  PHILADELPHIA

COURIER COMPANIES INC  PUBLISHING BOOK PUBLISHING MID-SIZED/LARGE PHILADELPHIA

DETROIT FREE PRESS INCORPORATED  PUBLISHING NEWSPAPER PUBLISHING MID-SIZED/LARGE DETROIT

THE DETROIT NEWS INC PUBLISHING NEWSPAPER PUBLISHING MID-SIZED/LARGE DETROIT

JOURNAL PUBLISHING CO INC PUBLISHING NEWSPAPER PUBLISHING MID-SIZED/LARGE TUPELO, MS

TIME-PICAYUNE PUBLISHING NEWSPAPER PUBLISHING LARGE  NEW ORLEANS

ADVOCATE  PUBLISHING NEWSPAPER PUBLISHING MID-SIZED BATON ROUGE

NEW ORLEANS MAGAZINE PUBLISHING PERIODICAL PUBLISHING SMALL NEW ORLEANS

EVENING POST PUBLISHING COMPANY PUBLISHING NEWSPAPER PUBLISHING LARGE  CHARLESTON

SUBSCRIBERBASE HOLDINGS, INC  PUBLISHING NEWSPAPER PUBLISHING SMALL COLUMBIA, SC

MORNINGSTAR FELLOWSHIP CHURCH PUBLISHING PERIODICAL PUBLISHING MID-SIZED FORT MILL, SC

GANNETT CO INC PUBLISHING NEWSPAPER PUBLISHING LARGE  GREENVILLE, SC BRANCH

TIMES & DEMOCRAT  PUBLISHING NEWSPAPER PUBLISHING SMALL ORANGEBURG, SC

BILLIAN PUBLISHING INC  PUBLISHING PERIODICAL PUBLISHING SMALL ATLANTA

GULF PUBLISHING COMPANY PUBLISHING PERIODICAL PUBLISHING SMALL HOUSTON

SIMMONS-BOARDMAN PUBLISHING 

CORPORATION PUBLISHING PERIODICAL PUBLISHING SMALL NEW YORK

MC GINNIS CORP PUBLISHING PERIODICAL PUBLISHING SMALL NEW YORK

HART ENERGY PUBLISHING  PUBLISHING PERIODICAL PUBLISHING SMALL HOUSTON
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ANABASIS SOLUTIONS LLC SOFTWARE SYSTEMS SMALL HOUSTON
SALESFORCE COM, INC SOFTWARE

GRANICUS, INC SOFTWARE SMALL SAN FRANCISCO
OXCYON INC SOFTWARE APPLIED SMALL CLEVELAND
FRANKLIN WIRELESS CORP SOFTWARE SMALL SAN DIEGO
MICROSOFT CORPORATION SOFTWARE SYSTEMS LARGE REDMOND, WA
ORACLE CORPORATION SOFTWARE SYSTEMS LARGE REDWOOD CITY, CA
ACTIVISION BLIZZARD, INC SOFTWARE APPLIED LARGE SANTA MONICA
BLIZZARD ENTERTAINMENT, INC SOFTWARE APPLIED SMALL IRVINE, CA
ADOBE SYSTEMS INCORPORATE SOFTWARE APPLIED LARGE SAN JOSE, CA
ELECTRONIC ARTS INC SOFTWARE APPLIED LARGE REDWOOD CITY, CA
MCAFEE, INC SOFTWARE APPLIED LARGE SANTA CLARA, CA
BLACKBOARD INC SOFTWARE SYSTEMS WASHINGTON, DC
ROSETTA STONE INC SOFTWARE APPLIED LARGE ARLINGTON, VA
10GEN SOFTWARE SMALL NEW YORK

F-O-R SOFTWARE LLC SOFTWARE SMALL NEW YORK
ASTRIA SOLUTIONS GROUP LLC SOFTWARE SMALL NEW YORK
EMBROIDERY SYSTEMS INC SOFTWARE SYSTEMS SMALL PITTSBURGH

LS| CORPORATION SOFTWARE SYSTEMS SMALL ALLENTOWN, PA
IGUANA SYSTEMS, LLC SOFTWARE APPLIED SMALL PHILADELPHIA
K12 SYSTEMS SOFTWARE APPLIED SMALL ALLENTOWN, PA
LONG BUSINESS SYSTEMS, INC SOFTWARE APPLIED SMALL PITTSBURGH BRANCH
TAL TECHNOLOGIES INC SOFTWARE APPLIED SMALL PHILADELPHIA
ACXIOM CDC, INC SOFTWARE APPLIED MID-SIZED CHICAGO

SPSS INC SOFTWARE APPLIED LARGE CHICAGO
MIDWAY AMUSEMENT GAMES LLC SOFTWARE MID-SIZED CHICAGO

THE SAVO GROUP LTD SOFTWARE MID-SIZED CHICAGO
JELLYVISION, INC SOFTWARE SMALL CHICAGO
BOMGAR CORPORATION SOFTWARE MID-SIZED RIDGELAND, MS
SKYHAWKE TECHNOLOGIES, LLC SOFTWARE MID-SIZED RIDGELAND, MS
AGENCYPORT INSURANCE SERVICES, INC SOFTWARE SMALL BOSTON

EXONY INC SOFTWARE SMALL BOSTON
OUTSTART, INC SOFTWARE SMALL BOSTON

RED HAT, INC SOFTWARE SYSTEMS LARGE RALEIGH
NAVITAIRE SOFTWARE SYSTEMS SMALL AUSTIN

SYSGO SOFTWARE SYSTEMS SMALL CHICAGO
SPADERSOFT, INC SOFTWARE SYSTEMS SMALL SIOUX FALLS, SD
DOOZER SOFTWARE, INC SOFTWARE SYSTEMS SMALL BIRMINGHAM
SUMARIA SYSTEMS INC SOFTWARE SYSTEMS SMALL MONTGOMERY, AL
EVEREST COMPUTERS INC SOFTWARE APPLIED SMALL ROSWELL, GA
VENTYX ENERGY, LLC SOFTWARE SYSTEMS MID-SIZED ATLANTA
PEACHTREE SOFTWARE INCORPORATED SOFTWARE APPLIED LARGE LAWRENCEVILLE, GA
ROSS SYSTEMS, INC SOFTWARE SYSTEMS MID-SIZED ATLANTA

MAPICS, INC SOFTWARE LARGE ALPHARETTA, GA
COMPUWARE CORPORATION SOFTWARE APPLIED LARGE DETROIT

CTlI GROUP (HOLDINGS) INC SOFTWARE APPLIED MID-SIZED INDIANAPOLIS
COMPUWARE CORPORATION SOFTWARE LARGE ANN ARBOR, Ml
EXTENSITY (U S ) SOFTWARE, INC SOFTWARE LARGE ANN ARBOR, Ml
CERNER CORPORATION SOFTWARE LARGE KANSAS CITY, MO
CERNER HEALTHWISE INC SOFTWARE LARGE KANSAS CITY, MO
IMPAC MEDICAL SYSTEMS INC SOFTWARE SMALL HENDERSON, NV
INTERNATIONAL GAME TECHNOLOGY SOFTWARE LARGE LAS VEGAS

US TECH SOLUTIONS SOFTWARE LARGE JERSEY CITY, NJ
ANTENNA SOFTWARE INC SOFTWARE SYSTEMS MID-SIZED MOUNT LAUREL, NJ
AMERICAN SOFTWARE, INC SOFTWARE APPLIED MID-SIZED ATLANTA
APPLICATIONS SOLUTIONS & TECHNOLOGIES

INC SOFTWARE APPLIED SMALL WASHINGTON, DC
AMERICA UNWIRED INC SOFTWARE APPLIED SMALL PHOENIX, AZ
CORIO IN SOFTWARE APPLIED MID-SIZED/LARGE = PHOENIX, AZ
SMARTMEDIA TECHNOLOGIES SOFTWARE APPLIED LARGE BALTIMORE
SOFTWARE AG, INC SOFTWARE APPLIED LARGE WASHINGTON, DC
LAWSON SOFTWARE, INC SOFTWARE APPLIED LARGE ST. PAUL, MN
DATASTREAM SYSTEMS, INC SOFTWARE SYSTEMS LARGE GREENVILLE, SC
OMNICOMM SYSTEMS, INC SOFTWARE SYSTEMS SMALL/MID-SIZED  FT. LAUDERDALE, FL
PLATEAU SYSTEMS, LTD SOFTWARE SYSTEMS LARGE ARLINGTON, VA
GLOBAL SECURE SYSTEMS CORP SOFTWARE SYSTEMS SMALL MILWAUKEE
CAMSTAR SYSTEMS, INC SOFTWARE MID-SIZED CHARLOTTE
CADENCE DESIGN SYSTEMS, INC SOFTWARE APPLIED LARGE SAN DIEGO
SIGMATEK SYSTEMS, LLC SOFTWARE SMALL CINCINNATTI

TMW SYSTEMS INC SOFTWARE SYSTEMS SMALL/MID-SIZED  CLEVELAND
DENALI SOFTWARE, INC SOFTWARE SMALL SAN JOSE, CA
SERENA SOFTWARE INC SOFTWARE LARGE REDWOOD CITY, CA
OPENCONNECT SYSTEMS INCORPORATED SOFTWARE SMALL DALLAS
LAVENDER & WYATT SYSTEMS INC SOFTWARE APPLIED SMALL LITTLE ROCK, AR
ADOBE MACROMEDIA SOFTWARE LLC SOFTWARE LARGE SAN FRANCISCO
THE HARRINGTON GROUP SOFTWARE APPLIED SMALL ORLANDO
APPLIED MATERIALS SOFTWARE SYSTEMS LARGE

CISCO SYSTEMS SOFTWARE SYSTEMS LARGE

HEWLETT PACKARD SOFTWARE SYSTEMS LARGE

SAP SOFTWARE SYSTEMS LARGE
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ANABASIS SOLUTIONS LLC SOFTWARE SYSTEMS SMALL HOUSTON 

SALESFORCE COM, INC SOFTWARE

GRANICUS, INC SOFTWARE SMALL SAN FRANCISCO

OXCYON INC SOFTWARE APPLIED SMALL CLEVELAND

FRANKLIN WIRELESS CORP SOFTWARE SMALL SAN DIEGO

MICROSOFT CORPORATION SOFTWARE SYSTEMS LARGE REDMOND, WA

ORACLE CORPORATION SOFTWARE SYSTEMS LARGE REDWOOD CITY, CA

ACTIVISION BLIZZARD, INC  SOFTWARE APPLIED LARGE SANTA MONICA

BLIZZARD ENTERTAINMENT, INC  SOFTWARE APPLIED SMALL IRVINE, CA

ADOBE SYSTEMS INCORPORATE SOFTWARE APPLIED LARGE SAN JOSE, CA

ELECTRONIC ARTS INC SOFTWARE APPLIED LARGE REDWOOD CITY, CA

MCAFEE, INC SOFTWARE APPLIED LARGE SANTA CLARA, CA

BLACKBOARD INC  SOFTWARE SYSTEMS WASHINGTON, DC

ROSETTA STONE INC SOFTWARE APPLIED LARGE ARLINGTON, VA

10GEN SOFTWARE SMALL NEW YORK

F-O-R SOFTWARE LLC SOFTWARE SMALL NEW YORK

ASTRIA SOLUTIONS GROUP LLC  SOFTWARE SMALL NEW YORK

EMBROIDERY SYSTEMS INC  SOFTWARE SYSTEMS SMALL PITTSBURGH

LSI CORPORATION SOFTWARE SYSTEMS SMALL ALLENTOWN, PA

IGUANA SYSTEMS, LLC  SOFTWARE APPLIED SMALL PHILADELPHIA

K 12 SYSTEMS SOFTWARE APPLIED SMALL ALLENTOWN, PA

LONG BUSINESS SYSTEMS, INC SOFTWARE APPLIED SMALL PITTSBURGH BRANCH

TAL TECHNOLOGIES INC  SOFTWARE APPLIED SMALL PHILADELPHIA

ACXIOM CDC, INC  SOFTWARE APPLIED MID-SIZED CHICAGO

SPSS INC SOFTWARE APPLIED LARGE CHICAGO

MIDWAY AMUSEMENT GAMES LLC SOFTWARE MID-SIZED CHICAGO

THE SAVO GROUP LTD  SOFTWARE MID-SIZED CHICAGO

JELLYVISION, INC SOFTWARE SMALL CHICAGO

BOMGAR CORPORATION SOFTWARE MID-SIZED RIDGELAND, MS

SKYHAWKE TECHNOLOGIES, LLC SOFTWARE MID-SIZED RIDGELAND, MS

AGENCYPORT INSURANCE SERVICES, INC SOFTWARE SMALL BOSTON

EXONY INC  SOFTWARE SMALL BOSTON

OUTSTART, INC SOFTWARE SMALL BOSTON

RED HAT, INC SOFTWARE SYSTEMS LARGE RALEIGH

NAVITAIRE SOFTWARE SYSTEMS SMALL AUSTIN

SYSGO  SOFTWARE SYSTEMS SMALL CHICAGO

SPADERSOFT, INC SOFTWARE SYSTEMS SMALL SIOUX FALLS, SD

DOOZER SOFTWARE, INC SOFTWARE SYSTEMS SMALL BIRMINGHAM

SUMARIA SYSTEMS INC SOFTWARE SYSTEMS SMALL MONTGOMERY, AL

EVEREST COMPUTERS INC  SOFTWARE APPLIED SMALL ROSWELL, GA

VENTYX ENERGY, LLC SOFTWARE SYSTEMS MID-SIZED ATLANTA

PEACHTREE SOFTWARE INCORPORATED  SOFTWARE APPLIED LARGE LAWRENCEVILLE, GA

ROSS SYSTEMS, INC SOFTWARE SYSTEMS MID-SIZED ATLANTA

MAPICS, INC SOFTWARE LARGE ALPHARETTA, GA

COMPUWARE CORPORATION SOFTWARE APPLIED LARGE DETROIT

CTI GROUP (HOLDINGS) INC SOFTWARE APPLIED MID-SIZED INDIANAPOLIS

COMPUWARE CORPORATION SOFTWARE LARGE ANN ARBOR, MI

EXTENSITY (U S ) SOFTWARE, INC SOFTWARE LARGE ANN ARBOR, MI

CERNER CORPORATION SOFTWARE LARGE KANSAS CITY, MO

CERNER HEALTHWISE INC SOFTWARE LARGE KANSAS CITY, MO

IMPAC MEDICAL SYSTEMS INC SOFTWARE SMALL HENDERSON, NV

INTERNATIONAL GAME TECHNOLOGY SOFTWARE LARGE LAS VEGAS

 US TECH SOLUTIONS SOFTWARE LARGE JERSEY CITY, NJ

ANTENNA SOFTWARE INC SOFTWARE SYSTEMS MID-SIZED MOUNT LAUREL, NJ

AMERICAN SOFTWARE, INC  SOFTWARE APPLIED MID-SIZED ATLANTA

APPLICATIONS SOLUTIONS & TECHNOLOGIES 

INC SOFTWARE APPLIED SMALL WASHINGTON, DC

AMERICA UNWIRED INC  SOFTWARE APPLIED SMALL PHOENIX, AZ

CORIO IN SOFTWARE APPLIED MID-SIZED/LARGE PHOENIX, AZ

SMARTMEDIA TECHNOLOGIES  SOFTWARE APPLIED LARGE BALTIMORE

SOFTWARE AG, INC  SOFTWARE APPLIED LARGE WASHINGTON, DC

LAWSON SOFTWARE, INC SOFTWARE APPLIED LARGE ST. PAUL, MN

DATASTREAM SYSTEMS, INC SOFTWARE SYSTEMS LARGE GREENVILLE, SC

OMNICOMM SYSTEMS, INC SOFTWARE SYSTEMS SMALL/MID-SIZED FT. LAUDERDALE, FL

 PLATEAU SYSTEMS, LTD  SOFTWARE SYSTEMS LARGE ARLINGTON, VA

GLOBAL SECURE SYSTEMS CORP SOFTWARE SYSTEMS SMALL MILWAUKEE

CAMSTAR SYSTEMS, INC  SOFTWARE MID-SIZED CHARLOTTE

CADENCE DESIGN SYSTEMS, INC SOFTWARE APPLIED LARGE SAN DIEGO

SIGMATEK SYSTEMS, LLC SOFTWARE SMALL CINCINNATTI

TMW SYSTEMS INC  SOFTWARE SYSTEMS SMALL/MID-SIZED CLEVELAND

DENALI SOFTWARE, INC SOFTWARE SMALL SAN JOSE, CA

SERENA SOFTWARE INC  SOFTWARE LARGE REDWOOD CITY, CA

OPENCONNECT SYSTEMS INCORPORATED SOFTWARE SMALL DALLAS

LAVENDER & WYATT SYSTEMS INC SOFTWARE APPLIED SMALL LITTLE ROCK, AR

ADOBE MACROMEDIA SOFTWARE LLC SOFTWARE LARGE SAN FRANCISCO

THE HARRINGTON GROUP  SOFTWARE APPLIED SMALL ORLANDO

APPLIED MATERIALS SOFTWARE SYSTEMS LARGE

CISCO SYSTEMS SOFTWARE SYSTEMS LARGE

HEWLETT PACKARD SOFTWARE SYSTEMS LARGE

SAP SOFTWARE SYSTEMS LARGE
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Current FCC Civil Rights Regulations

Information | Broadcast Common Carrier | Cable Satellite
Services Services
and
MVPDs
EEO none 47 C.F.R. 47 C.F.R. 47 47 C.F.R.
§90.168 §22.321 C.F.R.§§ | §25.601
47 C.F.R. 47 C.F.R. 76.71,
§73.881 §101.311 76.73,
47 C.F.R. 76.75,
§73.2080 76.77,
76.79,
76.1702
Transactional none 47 C.F.R. none none none
Nondiscrimination §73.2090
Advertising none Broadcast none none none
Nondiscrimination Diversity Order
Procurement none none none 47 C.F.R. | 47 CF.R.

Nondiscrimination §76.75(e) | §25.601
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African American Computer, Mathematical Occupations

Occupation Population (000s)
Computer Scientists & Systems 57
Computer Programmers 24
Computer Software Engineers 52
Computer Support Specialists 44
Database Administrators 9
Network and Computer Systems Administrators 13
Network System and Data Communications Analysts 24
Operations Research Analysts 11

Source: John Templeton, Silicon Ceiling 11, (2011)
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Job Separations to African-Americans in Information
Industries ranked numerically by county, (2010)

Location
Los Angeles, CA
Dallas, TX
Fulton County, GA (Atlanta)
Cook County, IL
Houston, TX
Baltimore County, MD
Fairfax County, VA
Dekalb County, GA (Atlanta)
Philadelphia, PA
Virginia Beach, VA
Raleigh, NC
Charlotte, NC
Gwinnett County, GA (Atlanta)
Montgomery County, MD
Wayne County, MI
St. Louis County, MO
Orange County, CA
Miami County, FL
Prince George County, MD
Arlington County, VA
Kings County, NY (Brooklyn)
Manhattan County, NY (NYC)
Contra Costa County, CA
Santa Clara County, CA

Source: John Templeton, Silicon Ceiling 11, (2011)
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Location Job Separations

Los Angeles, CA 10317

Dallas, TX 1463

Fulton County, GA (Atlanta) 1078

Cook County, IL 1021

Houston, TX 959

Baltimore County, MD 927

Fairfax County, VA 643

Dekalb County, GA (Atlanta) 624

Philadelphia, PA 578

Virginia Beach, VA 550

Raleigh, NC 533

Charlotte, NC 479

Gwinnett County, GA (Atlanta) 452

Montgomery County, MD 448

Wayne County, MI 343

St. Louis County, MO 330

Orange County, CA 328

Miami County, FL 303

Prince George County, MD 291

Arlington County, VA 267

Kings County, NY (Brooklyn) 265

Manhattan County, NY (NYC) 261

Contra Costa County, CA 224

Santa Clara County, CA 216

Source: John Templeton, Silicon Ceiling 11, (2011)

Job Separations to African-Americans in Information 

Industries ranked numerically by county, (2010)


