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For Immediate Release

FCC LAUNCHES CONSUMER COMPLAINT DATA CENTER
New Platform Will Provide the Public with 
Improved Access to Consumer Complaint Data
  -- 
WASHINGTON, May 18, 2016 – The Federal Communications Commission today launched its new online Consumer Complaint Data Center to provide greater transparency into consumer complaints received by the Commission.  This online platform will provide the public with more information about consumer complaints and tools to customize how they view the data.

“We take very seriously the input we get from American consumers and the issues they bring to our attention,” said FCC Chairman Tom Wheeler.  “Greater transparency of our consumer complaint data further empowers consumers and provides the public – as well as communications providers – with greater insight into consumers’ concerns.” 

Informal complaints submitted to the FCC are added to the database, which is updated on a daily basis.  The database includes the service the consumer is complaining about (phone, TV, Internet, radio, emergency, or accessibility), the method by which the consumer receives the service (such as wireless vs. VoIP phone), the issue the consumer is complaining about and the consumer’s general location information.  

Consumer complaints are an essential resource for the Commission’s work.  Such complaints can be used to inform policy decisions by the Commission, allow companies to facilitate resolutions to specific problems raised, and can be used by the Enforcement Bureau to track trends and enforce the Commission’s rules.  In addition, raw data sets help stakeholders track consumer sentiment and provide useful analysis to the public.

Today’s launch expands the data that the Commission produces from a handful of charts and graphs to a comprehensive database of individual complaints filed at the Commission since 2015.  The Consumer Complaint Data Center allows users to easily track, search, sort and download information.  Consumers can build their own visualizations, charts and graphs. The data is also available via API (application programming interface), which allows developers to build applications, conduct analyses and perform research. The data can also be embedded on other websites.  The data center includes visualizations of various communications issues profiled in the consumer complaints as well as geographic search features by city, state and zip code.

This launch is another step in the broader effort of the FCC to streamline its consumer complaint processing and make more detailed, real-time data available to the public.  
The Consumer Complaint Data Center can be found at https://www.fcc.gov/consumer-help-center-data.  The FCC plans to continue to provide more access to more granular data as appropriate.  
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This is an unofficial announcement of Commission action.  Release of the full text of a Commission order constitutes official action.  See MCI v. FCC, 515 F.2d 385 (D.C. Cir. 1974).
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