Fixed Broadband Consumer Disclosure Blank

Price/Commercial Terms

Month-to-month 2 year contract

Monthly charge — standalone

Other Charges & Terms

Monthly Data Allowance

Overage charges
Equipment Fees
Optional
Other monthly fees
Government taxes and other government-related fees may apply

One-time fees

Early termination fee
(ETF)
(or cancel/disconnect fee)

Performance

Average Speed*

Average Latency*

Average Packet Loss*

* Individual experience may vary,

Other services on
network

Network Management

Application-specific
network management
practices?

Subscriber-triggered
network management
practices?

Privacy

Complaints/inquiries

explaining terms used and the Open Internet Order items relevant to consumers

NOTE: service may not be available to all locations




