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Introduction

If the FCC notified your firm that it must respond to the Urban Rates Survey (URS), these
instructions explain how you must proceed.

The Urban Rates Survey collects data on urban fixed voice and urban fixed broadband providers’
residential rates. The USF/ICC Transformation Order of 2011directed the FCC’s Wireline
Competition Bureau to design and implement the URS and subsequently a Bureau-level order
(DA 13-598) adopted the contents of the URS. Data collected in the URS will be used to
establish a rate floor that Eligible Telecommunications Carriers (ETCs) receiving high-cost loop
support (HCLYS) or frozen high-cost support must meet to receive their full support amounts and
to help ensure that universal service support recipients offering fixed voice or fixed broadband
service do so at reasonably comparable rates to those in urban areas.

Providers of urban residential fixed voice or broadband services were randomly selected to
respond to the URS. Each provider must submit rates for either fixed voice or fixed broadband
in one or more Census tracts specified by the FCC for the survey. Because the fixed voice and
fixed broadband collections are separate portions of the URS, respondents for each survey
section were selected separately. However, because some providers offer both fixed voice and
fixed broadband service, some providers may be required to report rates for both their fixed
voice and fixed broadband services for various Census tracts across the United States.

If you need assistance, the staff in FCC’s Wireline Competition Bureau’s Industry Analysis &
Technology Division is available to assist you with questions related to the URS. Please contact
us with questions at UrbanRateSurvey@fcc.gov or 202-418-0940.

Before You Begin

Throughout the survey, please be aware the interface provides buttons to help you navigate your
submission:

e Clicking Previous will take you to the previous page; clicking Back will take you to
either the Voice Survey page or the Broadband Survey page, depending on which survey
you are responding to.

e Clicking Voice or Broadband at the top of the page will take you to the Voice Survey or
Broadband Survey page, depending on the survey type.

e Clicking Summary will display the Summary page.

e Clicking Home will take you to the Voice or Broadband survey page, depending on
which survey you are responding to.

e If you leave the survey before completing it, you may return to complete the survey by
clicking on the survey link for the Census tract you want to complete.

e You will have the option to print your survey in full upon completion by using the
browser’s print function.



Introduction (continued)

Logging In

1. Open a web browser and go to https://apps.fcc.gov/UrbanRateSurvey/. The FCC’s Urban Rates
Survey Data Collection respondent Log In screen, shown below, should appear:

Urban Rate Survey

Log In

FCC Registration
Number (FRN):

Password:

1

Forgot Your Password?

¢ [fyou have any questions or need assistance, please send an email fo Urba gov or you may call the Industry Analysis and Technology Division at (202} 418-0940

Federal Communications Commission RSS FOIA
445 12th Sireet SV Privacy Policy Mo Fear Act Data
Washingion, DC 20554 Moderation Policy Open Government Directive
Website Policies & Notices Plain Writing Act
Phone: 1-888-225-5322 Required Browser & Plug-ins 2009 Recovery and Reinvestment Act

2. Under FRN, please log in using the 10-digit FRN (FCC Registration Number) provided to you with
the notice informing you of the URS. Note that this FRN will match one of the FRNs your firm
has used in your last Form 477 submission. If the FRN has leading zeros, do not include them
when you log in.

3. Under Password, please log in using the password associated with the FRN you use to file Form
477 data with the FCC. If your FCC Form 477 FRN password begins with a special character (non-
letter, non-number), you should reset your password so that it no longer begins with a special
character. You can reset your password online at
https://apps.fcc.gov/coresWeb/enterFrnForPwdReset.do or by calling 877-480-3201 and
selecting Option 1.

4. Click Log In or hit [Enter].




Introduction (continued)

Survey List

Once you have successfully logged into the Urban Rates Survey Data Collection website, the Census
tract(s) and services (i.e. Fixed Voice or Fixed Broadband) are listed for which you must submit data. If
you are required to respond for more than one Census tract the list will show multiple surveys. You will
need to enter rates applicable to each Census tract separately.

e In the example above, the firm Tom’s Telephone must respond with Fixed Voice rates in 5 Census
tracts and Fixed Broadband rates in 5 other Census tracts.

e Note that on the Survey List page you can sort the rows by any of the field names.

e The Control Number is a number internally assigned by the FCC. This number can be used by
the respondent to uniquely identify their surveys.

e The next page explains how to locate the Census tract.

e To begin the survey for a Census tract, click on the hyperlink under Survey Type.

Urban Rat

fit tome
Suwe}l‘ LISt Approved by OMS 3080-1133
To begin or modify a survey, chck on the Survey Type for the Census Tract for which you are responding.
Coankro| lnsmse; Proveder FRI Census Tracd ¥ Survey Type Current Status Diate Last Upsdat el Samranary
2,053 Tom's Telephane DEOTSOI0IE Fimed Broadband Ciriginal - Wot Started View Summary
2,051 Tom's Talephane 0EgTs030Ne1 Fieed Brosdiband  Origingl - Not Slared Wigw Susmmary
2,050 Tom's Telephone DEOTEOTTEE1 Foied Broadband Qingmnl - Not Sinrted Viw Summary
2,048 Tom's Telophone Fond Brosdiand  Origingl - Not Slarted Wiew Summary
2,048 Ton's Telephane Fied Broadband Orignal - Submited 2013-11-12 1325 3T EST View Susmnmary
2,047 Tom's Telephaone DEOTI0NSTEI Fmed Broadoand Ongral - i Progress S003-11-06 1431 EST View Susmmary
2,046 Tom's Telephane DE0TI014B05 Fixed Broadband Original - I Progreéss 2013-11-08 14.00.02 EST View Susmmary
316 Tom's Telsphans 06073014806 Fouoed Viosce Dingmal - 0 Progress 2013-11-26 121030 EST Wiz Summary
2,45 Tom's Talephons DEOTIDT341E Fixed Broadoand Original - In Frogress 2003-11-07 103818 EST Wigw Summary
2,044 Tom's Telephone DEATI00B508 Foeed Broadoand Origmial - Not Started View Susmmary
Braviots . 1 PR - SRR A 0 11 1 14 Next
WOTE: To view a survey during the Tiling period once il has been cenified withoul modifying it click on the View Summary lnk for thal surveys otherwise,
clicking on the survey type link will open the survey for modifications and will have to be cerified agaim.




Introduction (continued)

This page identifies the Census tract for which rates must be reported for the specified Survey Type (i.e.
Fixed Voice or Fixed Broadband).

Note that the FCC believes your firm provides this service in the Census tract based on your most recent
Form 477 filings. If in fact your firm does not provide service in the specified Census tract, you will have
the opportunity to certify that you do not provide that service in the Census tract.

Finding a Census Tract Location

Before beginning the survey, you must determine where the specified Census tract is in relation to your
service area. To do so, use the PDF map linked to on this page to locate the Census tract on the map.
This map will show, in addition to the Census tract, the jurisdictional boundaries, natural features, and
roads around the Census tract. Using this map, you should be able to determine where in your service
area the Census tract is located. It is for the geographic area in the specified Census tract that you will
report rates.

Prior to locating the census tract using the PDF provided file, you will need the state and county codes.
To aid you in finding these codes, we have included the link to the State & County FIPS Lookup table,
http://www.epa.gov/envirofw/html/codes/state.html.

R Eﬂo‘r’:‘r:\il‘.ilm_cu(rurs Urban Rate Survey Tom's Telephone | FRN:
ommission
£ Home
Survey Information Approved by OMB 3060-1192

FRN 0022862676

i

Provider ~ Tom's Telephone
Census Tract 01115040106
Date Last Updated ~ 2013-11-25 15:06:38 EST
Census Tract Map Lookup Instructions ~ Census Tract Map Lookup Instructions.pdf
State and County FIPS Lookup  State and County FIPS Lookup
Current Status ~ Original - In Progress

Survey Type  Fixed Voice

= [Tyou have any questions or need assistance, please send an email to UrbanRafesurv gov or you may call the Industry Analysis and Technology Division at (202) 418-0940.

The Census tract is comprised of three components. The first two digits reflect the state code, the next
three digits reflect the county code and the last six digits are the Census tract number.



Introduction (continued)

0 Inthe example screen, the state code is 01, corresponding to Alabama. The County code
is 115, corresponding to St. Clair County within Alabama. The tract code, 040106,
identifies a Census tract within St. Clair County, Alabama.

e To find the state and county codes, click on the hyperlink next to “State and County FIPS
Lookup”. This will open a new window for the State FIPS Code Listing. Once you have located
the state and county codes, click on the hyperlink next to “Census Tract Map Lookup
Instructions” to view the instructions, in PDF format, for locating Census tract maps. Once you
have located the Census tract and determined its relation to your service area, click Continue to
begin answering the survey questions.

Entering Rates

If you are entering rates for Fixed Voice service, refer to the section Entering Survey Data for Fixed Voice
on page 8 when completing surveys for Fixed Voice. If you are entering rates for the Fixed Broadband
service, refer to the Section Entering Survey Data for Fixed Broadband on page 20.



Survey Responses for Fixed Voice

Entering Respondent Information

Fields

Urban Rate Survey

Respondent Information
* indicates required feld

Please enter all reguired information,

Respondent Contact Information

Survey Type * Fixed Voice

Provider Name * Torm's Telephone

Operating Company Hame

Provider FRN

Study Area Code

Location for which Reported
Rafes Apply * 06107001701

Contact Name *

Title

Phone Number * Ex, 111-111-1111or (1111111111

Email Address *

« Back

Save & Conbinue =

Enter the contact information for the person who is primarily responsible for submitting the

rates and charges for the specified Census tract. This should be the person the FCC should

contact if any technical questions arise concerning the submission. (The Certifying Official’s

information will be addressed later.)

Firms required to submit data on multiple Census tracts may choose to have different people

submit data for each Census tract. In this event, the contact information should be edited for

each Census tract as applicable.

0 Note: The contact entered here may not necessarily be the same individual who certifies

the data. You will enter the certification information on a different page after you have
completed the survey.

Survey Type, Provider Name, Provider FRN, and Location for which Reported Rates Apply are
pre-populated and are non-editable.

If the firm provides service through an Operating Company (different from the Provider Name)
in the Census tract, enter the name of the Operating Company.
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Survey Response for Fixed Voice (continued)

e If the Census tract lies within a Study Area, indicate the Study Area Code (SAC).
e The phone number may be entered in various formats and may contain an extension. For
example, (202) 222-2222 ext. 12345; 202-222-2222 ext. 12345; 202-222-2222.

Once the information has been entered, click Save & Continue.



Survey Response for Fixed Voice (continued)

Entering Survey Data for Fixed Voice

After entering and saving the Respondent Information, you will answer the questions for the types of
voice services that are offered by the provider. The survey asks for rates on three separate fixed voice
service offerings:

e Unlimited or flat-rate local voice service
e Measured or messaged local voice service

e Unlimited all-distance service

For each specified voice service offered within the Census tract on October 1, of the filing year,
respondents must report standalone, non-discounted, residential recurring monthly rates and service

initiation charges

e Only voice service sold as one of the standalone offerings should be reported. Do not report if
the voice service is bundled with another product (e.g. video, broadband, etc.).

e Only report rates offered on the specified date. Do not report any grandfathered offerings.

e Only report rates for residential service. Do not report on any business offerings.

e If you are reporting as an ILEC, report ILEC rates; otherwise, report regular rates.

Before answering Fixed Voice questions, you must determine for the specified Census tract,

(A) Whether the firm offers any of the following products
a. Unlimited or Flat-Rate Local Voice Service
b. Measured or Messaged Local Voice Service
c. Unlimited All-Distance Service

(B) Whether the firm provides a product using
a. Circuit Switched technology
b. VolP technology
c. Both Circuit Switched or VolP separately

(C) Whether, for each product and technology, there are multiple rates applicable (see below).
Each of these questions is explained below.

A. Products

You must report rates on any and all of the three voice offerings if the provider offers that
service as a standalone, residential product in the Census tract. Each service type is described
below:
a. Unlimited or Flat-Rate Local Voice Service: This service charges the customer a monthly
rate and allows for unlimited calling within a local calling area. Monthly charges do not
depend on the volume of calls within the local calling area.



Survey Response for Fixed Voice (continued)

Measured or Messaged Local Voice Service: This service charges a customer based on
either the number of calls or the number of call minutes within the local calling area.
The charges per call or per minute may or may not be in addition to a recurring charge.
Unlimited All-Distance Service: This service charges the customer a monthly rate and
allows for unlimited calling to domestic numbers (not international numbers). Monthly
charges do not depend on the volume of calls within the local calling area. This service
does not include calls to special numbers (e.g. 900 numbers).

B. Technology

For each product you offer in the Census tracts, determine whether this service is delivered

using Circuit Switched or VolP technology. If customers can purchase the service through either

technology then you will report separately for each.

C. Multiple Rates

Because Census tracts cover geographic areas, it is possible different rates may apply across the

Census tract. That is, customers in different parts of the Census tract may be offered different

rates by the provider due to the fact they sit in different jurisdictions. To determine if and how

you must report multiple rates for a Census tract, do the following:

a.

First, determine whether for the same product offering customers in different locations
within the Census tract are subject to different rates.

Second, if multiple rates exist within the Census tract, then for each set of rates sum the
monthly recurring service charge, Federal Subscriber Line Charge, Access Recovery
Charge, State Subscriber Line Charge, State USF Charge, mandatory Extended Area
Charge, and voluntary Extended Area Charge.

Third, for each summed set of rates within a Census tract, determine the one with the
least total cost to the customer and the one with the greatest total cost to the
customer. Only the least and greatest charges will be reported in the survey.
Henceforth, the least will be referred to as the “Minimum Rate” and the greatest will be
referred to as the “Maximum Rate”.



Survey Response for Fixed Voice (continued)

To begin the fixed voice survey, select the hyperlink for “Unlimited or Flat-Rate Local Service” from the
list:

Urban Rate Survey Tom's Telephone | FRN Log Out

Voice Survey

Approved by OMB 3080-1152

Voice Sepdco Typa Sapvice Olad e ValP Chicuit Retion
Linbmited of Fla-Rate Local Service
Unlimited All-Distancoe Senice ™

4

d local voice sendce ™

* Muliphe rates and of LuresTeasSuncnanoes may sl for Me Same sarvcd wihin e Cansus iract

** Indicates incompiele data

10



Survey Response for Fixed Voice (continued)

Urban Rate Survey

Unlimited or Flat-Rate Local Service

Approved by OMEB 3060-1182

Does this carrier offer Unlimited or Flat-Rate Local Service?

Service Offered Yes & No

Does this carrier offer above service through VolP?
VolPYes & Mo

Muitipie VolP rates? [

Does this carrier offer above service through Circuit Switched?
Circull Swilched Yas Mo

Mulltiple Circuit Switched rates? [

o Back

Answer the questions for Unlimited or Flat-Rate Local Service in the specified Census tract:

e Follow the instructions on page 8 to determine whether the service is offered, what technology
is used, and whether there are multiple rates.

e If aservice is not offered, or is offered only as part of a bundle that includes broadband, check
“No” for “Service Offered” and click Save & Continue. You will then be taken back to the Voice
Survey page (shown on page 10) to select the next service type.

e |f the service is offered, check “Yes”.

o If “Yes” was selected, you will then answer if the service is offered through VolP and/or Circuit
Switched. Select “Yes” or “No” accordingly.

e In some cases, multiple rates and/or taxes/fees/surcharges may exist for the same service
within the Census tract. If this is the case (refer to page 9 to determine this), check the Multiple
VolIP rates and/or Multiple Circuit Switched rates checkbox if multiple rates exist for either.

e (lick Save & Continue.

11



Survey Response for Fixed Voice (continued)

Entering Monthly Rates for Fixed Voice

For each service offered, report each component of the rate in dollar and cents amounts. If both circuit
switched and VolP service are offered, report information for both services. If there are multiple rates
for the same service offering in the specified Census tract (indicated by checking “Multiple Rates”
above), report the least total monthly cost offering and the greatest total monthly cost rates as
instructed on page 9. If there is only one rate to report, report this in the system as the minimum rate.
The following example shows a multiple rate scenario when both minimum and maximum rates are
entered.

Before you begin, it may be helpful to review the list of rate components you will be asked to report:
Recurring Monthly Rates

e Recurring service charge (without SLC)

e Federal Subscriber Line Charge (SLC), if any

e Access Recovery Charge (ARC), if any

e State SLC, if any

e Mandatory extended area service (EAS) charges, if any
e Voluntary EAS, if any

12



Survey Response for Fixed Voice (continued)

Faderal
F‘ it ot ey Urban Rate Survey Tom's Telephone | FRN: 0018461806 | Log Out

Commission

{ Home Z5] Voice (] Summary

Monthly Rates for Unlimited or Flat-Rate Local Service T

* indicates missing or incomplete data

Monthly Rates Minimum VolIP Rate Maximum VolP Rate Circuit Rate

Recunng service charge({without SLC) N/A NIA N/A
Federal Subscriber Line Charge(SLC), if any *

Access Recovery Charge (ARC), if any *

State SLC, ifany *

State USF charge, ifany *

Mandatory extended area service (EAS) charges, if any *

Voluntary EAS, if any *

To enter rates for other types of voice services, click the "Voice" link at the top of the page.

e Click the first hyperlink to begin entering rate data. The page below will be displayed.

13



Survey Response for Fixed Voice (continued)

Urtlar'l Ral& SLII"I,’E"_',' Torm's Telaphone | FRM

Monthly Rates for Unlimited or Flat-Rate Local Service

Approved by OMS 3060-1152
* indicales requined field

Please enter all required Information.

Recuring service charge(without 5LC)
Mot charged by the provider C
Vol Rate =

Cormumeent

Rate amounts can be entered as whole dollar amounts or decimal amounts. 0 NOT enter the dollar sign ($).

Save & Continue »

« List of Rate Questions ¢ Prey Queston

e This example shows that multiple rates apply to VolP only.

If this rate component does not apply, check the Not charged by the provider box; otherwise,
report the minimum and maximum non-discounted amount a customer would pay for each non-
recurring charge. Note: You must either check the box or enter the rate information. If nothing
is entered, an error message will be displayed. You cannot proceed to the next question until
the error is corrected.

After entering each rate component, click the Save & Continue button. Each question will be
displayed in the same format as shown above. Once the last question is answered, the page
below will be displayed showing the data entered.

e To return to the previous question, click the Prev Question button.

e To return to the list of rate questions as shown on page 13, click the List of Rate Questions
button.

14



Survey Response for Fixed Voice (continued)

Federal
F( communications  Urban Rate Survey

Commigsion

Tom’s Telephone | FRN: 0018461806 | Log Out

& Home | Voice | Summary

Monthly Rates for Unlimited or Flat-Rate Local Service

* indicates missing or incomplete daia

Monthly Rates Minimum VolP Rate Maximum VelP Rate
Recuring service charge(without SLC) ™

Federal Subscriber Line Charge(SLC), if any *

Access Recovery Charge (ARC), if any *

State SLC, if any *

State USF charge, if any *

Mandatory extended area service (EAS) charges, if any *

WVoluntary EAS, if any *

To enter rates for other types of voice services, click the "Voice" link at the top of the page.

Approved by OMB 3080-1192

Minimum Circuit Rate Maximum Circuit Rate

e Click the Summary link at the top of the page to display the survey summary page as shown

below.

e To enter rates for other types of voice services, click the Voice link at the top of the page.
e You may certify the data from this page by clicking the Certify Survey Data button at the top of
the page. This will take you to the certification page shown in section Certifying Submitted Data

on page 30.

15




Survey Response for Fixed Voice (continued)

Urban Rate Survey

& Homs W Voice 5] Monthiy Rates

SUWEY Summaw Approved by OMB 3060-1182

FRN:
Provider: Tom's Telephone
Census Tract: 06107001701
Date Last Updated: 2013-11-25 15:22.52 EST
Stafus: Original - In Progress
Survey Type: Fiagd Volce
Woice Senvice Type Service Offered Vol Ciircuit

Unlimited or Flal-Rate Local Sendce
Unlimited All-Distance Sendos

Measured or Mgssagead 10cH voice SenicR

Rates reported for Unfimited or Flat-Rate Local Service
Mantlily Rates VolP Rate  Minimum Circuit Rate  Masimum Circuit Rate

Recuring senice charge(without SLC)

Federal Subscribar Line Charge{SLC), if any

Accass Recovery Change (ARC), f any

State SLC. if any

State LISF charge, if amy

Mandatory extended area senice (EAS) charges, if any

Voluntary EAS, i any

Tokal of all other surcharges, tases and TRS charges

Total connection charge for residential sendca Hno premises wisilis required

Minimum addifional chargea if drop line and terminal block are needed to connect sendca. Do nol include
any inside wiring charges

Mandatory surcharges on connedtion accounted as company revenue
State, county, and local taxes and surcharges on connedion

Other mandatory connediion charges

e The above screenshot shows the summary page. On the summary page all entered rates for the
Census tract may be reviewed.

e To continue entering the rates for the next service type in the Census tract, return to the Voice
Survey page by clicking on the Voice link at the top of the page.

16



Survey Response for Fixed Voice (continued)

e To complete a Census tract’s rate submission, you must enter rates for all three voice service
types (or indicate the service is not offered).

e Click on the hyperlink for the next service type. Follow the instructions in this section for each
service type.

Urban Rate Survey Tom's Telephanz | FRN

Vil Sondce Type Sardcn Olfad add VallP Ccum Rction

Linlimited or Flat-Rate Local Sendcs Yas Vi Yiasg " Continue fo Rate:

e You must respond for all three Voice Service Types before you can certify the survey data.
NOTE: An asterisk beside the service offered indicates that multiple rates exist for the same
service in the Census tract.

e Once you have responded for each service type, click the Certify Survey Data button. This will
take you to the certification page shown in section Certifying Submitted Data on page 30.

e Once you have certified the Census tract, return to the Survey List and respond to the survey for
the next Census tract, if any.

17



Survey Responses for Broadband

Entering Respondent Information

Urban Rate Survey

Respondent Information

Approreed By OMB 3080-1192

* indicaies required Seid

Please enter all regquired information.

Respondent Contact Information

Survey Type * Fixed Vpice

Provider Rama * Tom's Telephons
Operating Company Rame
Prowider FRH *
Study Area Code

Location for which Heporied

Rates Apphy * 08107001701

Contact Rama

Phone Number * Ex 111-111-11110r (1111191171

Ermail Address »

« Back

Save & Condinue »

e Enter the contact information for the person who is primarily responsible for submitting the
rates and charges for the specified Census tract. This should be the person the FCC should
contact if any technical questions arise concerning the submission. (The Certifying Official’s
information will be addressed later.)

e Firms required to submit data on multiple Census tracts may choose to have different people
submit data for each Census tract. In this event, the contact information should be edited for
each Census tract as applicable.

18



Survey Response for Fixed Broadband (continued)

0 Note: The contact entered here may not necessarily be the same individual who certifies
the data. You will enter the certification information on a different page after you have
completed the survey.

Fields

e The fields for Survey Type, Provider Name, Provider FRN, and Location for which Reported Rates
Apply are pre-populated and are non-editable.

e |[f the firm provides service through an Operating Company (different from the Provider Name)
in the Census tract, enter the name of the Operating Company.

e |[fthe Census tract lies at least partially within a Study Area, indicate the Study Area Code (SAC).

e The phone number may be entered in various formats and may contain an extension. For
example, (202) 222-2222 ext. 12345; 202-222-2222 ext. 12345; 202-222-2222.

Once the information has been entered, click Save & Continue.

19



Survey Response for Fixed Broadband (continued)

Entering Survey Data for Fixed Broadband

After entering and saving the Respondent information, you will answer the questions about residential
broadband services offered by the provider in specified Census tracts.

For each standalone, Internet service offered within the Census tract on October 1, of the survey year,
respondents must report information on the service’s technology, advertised speeds, capacity

allowances (if any), and recurring rates.

Determining How Many Unique Service Offerings to Report
Before entering information, determine how many unique service offerings must be reported for the
specified Census tract. A unique service offering is defined by its advertised

e Download and upload speeds
e Technology (i.e. DSL, FTTH, cable, Fixed Wireless, or Other)
e Capacity allowance (if any)

For example, if in the specified Census tract, unlimited data 5/2 Mbps residential service is offered using
either DSL or fiber to the home (FTTH), then report the 5/2 Mbps DSL unlimited service as one
broadband service and the 5/2 Mbps FTTH unlimited service as another service. As another example, if
a 10/2 Mbps DSL service is offered with either a 100 GB or 200 GB capacity allowance then report the
10/2 Mbps DSL 100 GB service as one service and the 10/2 Mbps DSL 200 GB service as another service.
Add as many services as needed to report all offered services.

Note the following concerning reportable service offerings:

e Report only service offerings available to residential customers in the specified Census tract.

e Report only broadband service sold as a standalone offering. Do not report if the broadband
service is bundled with another product (e.g. video, voice, etc.).

e Only report rates offered on the specified date. Do not report any grandfathered offerings.

e Only report rates for residential service. Do not report on any business offerings.

e Only report offerings where both the download and upload speeds are at least 200 kbps.

e Note that FTTH should only be used if the optical fiber reaches the boundary of the living space,
such as a box on the outside wall.

e If customers can purchase the service through one or more technology type (e.g. either as VolP
or PSTN) then you will report for each as a separate reportable service offering.

20



Survey Response for Fixed Broadband (continued)

Determining Which Rates to Report for Reportable Offerings

Because Census tracts cover geographic areas, it is possible different rates or taxes/fees/surcharges may
apply for different residential customers within a given Census tract. That is, customers in different
parts of the Census tract may be offered different rates by the provider or may be required to pay
different taxes/fees/surcharges due to the fact they sit in different jurisdictions.

Before entering information for a Census tract, determine for each reportable service offering whether a
single set of rates and taxes/fees/surcharges apply within the Census tract or if multiple rates apply. To
determine if and how you must report multiple rates for a Census tract, do the following:

a. First, determine whether for the same reportable service offering customers in different
locations within the Census tract are subject to different rates, charges, taxes, fees, etc.

b. Second, if multiple rates, charges, taxes, fees, or surcharges exist within the Census
tract, then for each set of rates you should do as follows: sum the monthly recurring
service charge, state, local, and municipal taxes, all other mandatory fees and taxes, and
surcharges in the service accounted as company revenue.

¢. Third, for each summed set of rates within a Census tract, use the sums calculated in the
previous step to determine the set of rates with the least total cost to the customer and
the one with the greatest total cost to the customer. Only the least and greatest
charges will be reported in the survey. Henceforth, the least will be referred to as the
“Minimum Rate” and the greatest will be referred to as the “Maximum Rate”.

If multiple potential sets of rates exist in the Census tract for the same reportable service offering, you
must report only those with the greatest and least total charge. If you do not have multiple rates within
the Census tract for a given reportable service offering, then you will only report one set of rates.

Summary
You are ready to begin entering data once you have

a. ldentified each reportable service offering for the specified Census tract
b. Determined whether for each reportable Census tract you must report a multiple sets of rates.
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Survey Response for Fixed Broadband (continued)

To begin the Fixed Broadband survey, click on the Add Broadband button. Of, if reportable broadband
service is not offered in the Census tract, then click Broadband Service Not Offered.

Urban Rate Survey

ﬂ! Horme g Add Brosdband Sarvice & Summary

Broadband Survey

Approved by DB 3060-1152

Back Eroadband Sapnca Mot Ofered

Add Broadband Serce

If broadband service is not offered, click Broadband Service Not Offered. The pop-up window below

will be displayed asking the respondent to confirm the service is not offered.

Message from webpage |

Please confirm that you do not provide Broadband Service in given
Census Tract!

| oK | Cancel

e To confirm that you do not provide broadband service, click the OK button. The certification
page will then be displayed. See the section on Certifying Submitted Data on page 30.

To add a broadband service, click Add Broadband Service to enter the first service. The page below will

be displayed. Note: The page is shown in two screenshots for these instructions.

22



Survey Response for Fixed Broadband (continued)

ﬁ Hama | Brosdhand Survey

Broadband Service Offered

Appeoved by OME 3080-11393
* ingicates reguired feld

Hote thal FTTH should only be used il the optical fiber reaches the boundary of the living space, such as a box on the oulside wall. Report advertised
speeds m Mbps.

Service Name

. £ Select One -
Service Technology *

Diher Technology

Advertized Download Speed (Mbps)

Advertiaed Upload Speed (M

Monihly Capacity Allowances (GB) »

Action when capacity allowance is

Sekect Dne L
reached (answer onky if Monthly Capacity Allowance s nof Unfmited)

Othar Actson when capacity

allorwrance is reached [answer only il Action when capacily alowance s reached & “0ihar™)

Unused capacity roll over Yas Ha [andwed ardy il Modlhdy Capacly Allbwance & nol Unkmlad)

n gome cases, muliple rates snd exiat Tor fhe same servios within the Census treck IT this occurs for he

specified Census traci, respondenis must report the least and mosi expensive total cost offerings

Multiple rates *ves — HWo

Comment

« Back linue 3
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Survey Response for Fixed Broadband (continued)

Note: Follow the instructions on the previous pages in this section to determine whether the service is
offered, what technology is used, and whether there are multiple rates.

For each reportable service offering in a given Census tract, you must enter the requested information.
Each field required is explained below.

Fields
Enter information

e Service Name — Enter the package name, if any, associated with this particular service. For
example, “Basic”, “Premium”, etc. This field is optional and should be the name the provider
associates with the specific service offering. It may be helpful for you to enter this field so you
can easily distinguish within the system between each of your reported services.

e Broadband Technology - A drop down box allows for selecting the following technologies:

O DSL (Digital Subscriber Line)
O FTTH (Fiber to the House) — FTTH should only be entered if the optical fiber reaches at
least the boundary of the living space, such as a box on the outside wall.

0 Cable
O Fixed wireless
0 Other

e [f Other is selected for the Broadband Technology, enter the technology in the comment box.
An example of “Other” is “Broadband Over Power Lines.”

e Speeds - Enter all speeds in Megabits per Second (Mbps). To convert kilobits per second (Kbps)
to Mbps, divide Kbps by 1024. For example, 768 Kbps in Mbps = 768 / 1024 = 0.75 Mbps. To
report this 768 Kbps service, you would enter 0.75 Mbps in the appropriate box.

0 Advertised Download Speed (Mbps) — Enter the advertised download speed associated
with the reportable service offering.

0 Advertised Upload Speed (Mbps) — Enter the advertised upload speed associated with
the reportable service offering.

¢ Monthly Capacity Allowance (GB) — Enter the capacity allowance, if any, in Gigabytes (GB). A
capacity allowance is the monthly data usage level at which the Internet Service Provider begins

to block, rate-limit, or charge excess fees for additional data transmission. This capacity

allowance may be either explicit or implicit to the contract.

0 If no capacity allowance (also commonly referred to as a usage cap) is imposed on the
service offering, enter “Unlimited.”

0 If the service offering does have a capacity allowance, enter it in Gigabytes (GB).

0 If the capacity allowance for a given customer is determined based on that customer’s
relative data usage, then report the level of data usage during the reporting month for
which the customer would begin to be blocked, rate-limited, or charged excess fees.
(For example, if a provider’s customers with data usage at the 95" percentile are rate-
limited, then report the data amount in GB that would place the customer at the 95"
percentile in the reporting month.)
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Survey Response for Fixed Broadband (continued)

e Action when capacity allowance is reached — If the service offering has a monthly capacity
allowance reported above, then select what action is taken when the capacity allowance is
reached. A drop down list allows for selecting the following actions:

0 Overage Charge — A fee or unit price is charged for data used beyond the capacity
allowance.

0 Blocking Traffic — Some or all of the legal traffic sent by or to the customer is blocked
from its destination.

0 Rate-limited — The data transmission speeds of some or all of the legal traffic sent by or
to the customer is intentionally reduced specifically because the customer reached the
capacity allowance. This should not include typical network management actions.

0 Other — If Other is selected, enter the action to be taken when the capacity allowance is
reached.

e Multiple Rates - As explained on page 9, some providers may need to report multiple rates
and/or taxes/fees/surcharges for the same service within the Census tract. After reviewing the
instructions to determine whether you must report multiple rates, mark “Yes” or “No” to
indicate whether you will be entering multiple rates and/or taxes/fees/surcharges for the
reportable service offering.
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Survey Response for Fixed Broadband (continued)

Entering Monthly Rates for Fixed Broadband

For each reportable service offering, report each component of the rate in dollar and cents amounts.
Reported monthly rates should be standard, non-discounted, non-promotional, residential rates. In
some cases, this may be the month-to-month rate available to a customer not eligible for introductory
rates, etc.

If there are multiple rates or taxes/fees/surcharges for the same service offering in the specified Census
tract (indicated by “Yes” in previous multiple rates question explained above), report the least total
monthly cost offering and the greatest total monthly cost rates (referred to respectively in the survey as
the “Minimum rate” and the “Maximum rate.”). If there is only one rate to report, report only the least
total cost rate (i.e. minimum rate).

If you indicated there are multiple rates, the system will have space to enter both a Minimum and
Maximum rate.

Federal
F( Communications Urban Rate Survey Tom's Telephone | FRN: 0018461806 | Log Out

Commission

& Home U7| Broadband Jf] Summary

Rates for DSL 5/2 Mbps, data capacity 100 (GB)

Approved by OMB 3060-1192

* indicates missing or incomplete data

Recurring Charges Rate Comment
Recurring monthly charge MN/A
Total of state, local, and municipal taxes /A

Total of all other mandatory fees and taxes (such as provider surcharges, etc.) passed through *

Surcharges on the service accounted as company revenue (i.e. non-pass through) *

« Survey List Add Service/Certify »

e Click the first hyperlink to begin entering rate data. The page below will be displayed. This

example shows a scenario where multiple rates exist.
e C(Click the Survey List button to return to the survey list as shown on page 3.
e C(Click the Add Service/Certify button to return to the Broadband Survey as shown on page 22.
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Survey Response for Fixed Broadband (continued)

Urban Rate Survey

Rates for DSL 5/2 Mbps, data capacity 100 (GB)

H an it=m iz not offered by the provider, then check "Hot charged by the provider” checkbox.

Recurring monthly charge
Mot charged by the provider [

Mimamirrm Rate

Maximum Aate

Comment

Rate amounis can be entered as whole dollar amounts or decimal amounis. DO NOT enter the doblar sign [3).

Save & Conlmue »

« Lis! of Rate Guestions

o If arate component is not charged, check “No” for “Not charged by the provider” and click Save
& Continue. The next question will be displayed.

e If the rate is charged by the provider, enter the applicable rate component in dollars and cents.

e If you must enter a Minimum and Maximum rate, do so as indicated. (If you have indicated you

do not have multiple rates to enter, you will only see one box for the “Rate”.)
e You may also enter supporting information in the “Comments” box.

e After entering values for the rate component, click Save & Continue. Each question will be
displayed in the same format as shown above. Once the last rate component is entered, a
summary page will be displayed showing the data entered for the service technology.

e To return to the previous question, click the Prev Question button.

e To return to the list of rate questions as shown on page 13, click the List of Rate Questions

button.
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Survey Response for Fixed Broadband (continued)

Federal
H communications  Urban Rate Survey Tom's Telephone | FRN: 0018461806 | Log Out

Commission

& Home J7] Broadband /7] Summary

Rates for DSL 5/2 Mbps, data capacity 100 (GB) s

indicates missing or incomplete data

Recurring Charges Minimum Rate Maximum Rate Comment
Recurring monthly charge 30 50
Total of state, local, and municipal taxes MIA

Total of all other mandatory fees and taxes (such as provider surcharges, etc ) passed through *

Surcharges on the service accounted as company revenue (i.e. non-pass through) *

« Survey List Add Service/Certify »

e If a rate component is not charged, N/A is displayed in the rate column(s).

e To add another reportable service, click Broadband at the top of the page. The page below will
display.

o Click the Survey List button to return to the survey list as shown on page 29.

e C(Click the Add Service/Certify button to return to the Broadband Survey as shown on page 22.
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Survey Response for Fixed Broadband (continued)

Once you have entered all rate components for the first reportable service in the Census tract, you will

need to add your next reportable service (if any). Do this by clicking the button “Add Broadband

Service.”

Urban Rate Survey

Tom's Telephane | FRN

ﬂ Hosme b Add Broadband Seracs B Summry

Broadband Survey

* indicates incoumplsis dafs

D51 12.000 32009 5

DSL 5000 2.000 100

« Back Add Broadband Serce

Approved by OMB

Seivice Technology Adkweitised Download Speed (Mbgps) Adwartiaed Upboad Speed (WMbjes) Cagracity Alowance{GE) Pates

Contnuo to Aales *

Confnue fo Aales

a0B0-1182

e (Click the Add Broadband Service button to add another service and follow the instructions in

this section.

e Clicking Home at the top of the page will display the Survey List page, which shows all Census

tracts for which you must report rate information.

e Once you have fully entered all reportable services and rate components for each in the Census

tract, you may certify the data from this page by clicking the Certify Survey Data. A survey

summary page will be displayed as shown in the Certifying Submitted Data section on page 30.
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Certifying Submitted Data

Once you have entered rates for all reportable services in a Census tract, you are ready to certify these
rates. An officer of the firm must certify the rates, and the Survey Summary page (below) allows for the
officer to review all entered rates he or she will be certifying.

T Broadband Survey

Survey Summary

Approwed by OMB 3080-1157

FRM:
Carrier: Tiom's Teiephone
Census Track: 05115040500
Date Last Updated: 2013-14-28 13:41:08 EST
Status: Diriginal - In Progress
Survey Type: Fisedd Brivadband

T hipd oy Divwimdand Sppead Upboad Sgreed Capacity

DsL 12.000 32 000 5

DsL £.000 2,000 100

Rates for D5SL 12.000/32.000 Mbps, data capacity 5 (GH), data capacity & (GH) Mimimisim Rate  Maximum Rale

Recurring manthly charge

Tolal of siate, local, and municipal laxes

Total of all cther mandatory fees and {axes (such as provider surcharges. eic.) passed through

Suwrcharges on the senvica accounted a8 company revenus [Le. non-pass (hrough)

& chvation or connecton not requirng & service vist fo the premeses

Actvation or connecion reguinng 8 sarvice visd (but Bssuming the premses 5 airesdy pRyscaly wirnd)

Does this serice reguine the customer use a modem or other hardwans?

I =¥ es” for modem and hardware queston, what & the purchase prce for necessary hardware? (i provider sells such handware, |
If "v'&s" for modem and hardware question, whal & the monthly rental price for necessary hardware? (if provider rénts hardware )

Computerfiaptop hook-up by serice Technican presdy makng 8 service ved
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Certifying Submitted Data (continued)

-
Rates for DSL 5.000/2.000 Mbps, data capacity 100 (GB), data capacity 100 (GB) Minimum Rate  Maximum Rate
Recurring monthly charge 30.00 50.00
Total of state, local, and municipal taxes NIA
Total of all other mandatory fees and taxes (such as provider surcharges, etc_) passed through N/A
Surcharges on the service accounted as company revenue (i.e. non-pass through) 10.00 20.00
Activation or connection not requiring a service visit to the premises NIA
Activation or connection requiring a service visit (but assuming the premises is already physically wired) NIA
Does this service require the customer use a modem or other hardware? Yes
If "Yes" for modem and hardware question, what is the purchase price for necessary hardware? (if provider sells such hardware.) 50.00 75.00
If "Yes" for modem and hardware question, what is the monthly rental price for necessary hardware? (if provider rents hardware.) NIA
Computer/laptop hook-up by service technician already making a service visit. N/A e

=4 ITyou have any questions or need assistance, please send an email o | v ryou may call the Indu and Technology Division at (202) 418-0940.

Federal Communications Commission RSS FOIA
445 12th Street SW Privacy Policy No Fear Act Data

e Click Certify to display the Certification Official Information page shown below.
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Certifying Submitted Data (continued)

Please enter the contact information for the official responsible for certifying the accuracy of the
submitted urban rate data.

e Note: The official should certify that the information provided is accurate and correct to the
best of his or her knowledge, information, and belief. Such certifications should be based on the
information before the official making the certification and on a reasonable, good faith effort to
confirm the accuracy of submitted rates.

ttarme #  Survey

Certifying Official Information for Census Tract 06107001701

Appraved by DB 3080-1153
" indicistes required field

Please enter all required information.

Cenifying Official Contact Information

A corporale officer must provide contact iInformation and alfirm the following: 1 certify under penalty of perury
that | have reviewed the data in this submission and, io the best of my knowiedge, information, and belief, the
dala are sccurale and correct.”

Certifying Official =
Tithe
Ceriifying Official Phone »

Certitying Official Email *

Comment

Certify * [T

: Ea‘:‘ m

e You may enter any supporting certification information in the “Comment” box.

e Once you have entered the required certification information, click the Submit button. The
Survey List page will then be displayed as shown below.

e Note: the certification applies to all information entered for the specified Census tract
(displayed at the top of the Certification page). If the firm is reporting for multiple Census
tracts, the firm may choose to have different Certifying Officials certify different Census tracts.
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Certifying Submitted Data (continued)

Urban Rate Survey o Tekenhans Log Out
D Home
SUNEY LJSI Approved by OMEB 2080-1182
To begin or moedify a survey, click on the Survey Type for the Census Tract for which you are responding.
Cortrod Humber Provider FEN Census Tract & Swwey Type Current Status Date Last Updated Sunmimany
2,001 Tom's Teiephone 01055001200 Foed Broadoand Crignal - Submitted 2013-11-12 131357 EST View Sammary
2,002 Tam's Telephone 01073011104 Fixed Broadband Original - Submited 2131112 13014:40 EST View Summany
2003 Tom's Telgphone 01083020201 Foigd Broadband Orignal - Submitted 2013-11-12 131535 EST Vilw Summary
2004 Tam's Teleghane 01113030401 Fixed Broadband Oiriginal - Sulsimiled 2013-11-13 14:00:38 EST View Suffimary
124 Tom's Teephone 1115040106 Fxed Voice Dingnal - I Progress 20131125 150628 EST View Summary
2005 Tom's Telephone 01115040106 Fixed Broadband Driginal - In Progress 2013-11-13 151525 EST Vi Summary
484 Tom's Telephone G171 15040108 Fixed Voice Oirignal - Submitted 20131112 19 1853 EST Yiew Summany
2,006 Toms Telaphene 21125012503 Fixed Brosdband Orignal - Submittad 2013-11-13 14:56:56 EST Vigw Sulimary
HEB Tom's Teiephone 04013081023 Fixed Yoice Crriginal - Submitted 20031112 112413 EST View Sammary
et Tom's Teephone 04013617600 Fiad Viice Original - Subimitted 2013-11-12 130415 EST View Summary
1 2 3 4 5 B r .8 9 10 i MNext
NOTE: To wiew a survey during the filing period once it has been certified without modifying it, click on the View Summarny link for that survey; othenvise,
chicking on the survey type lInk will open the survey for modificatons and will have 1o be certified &pain

e Once certified, the status for the survey you just completed will show Original — Submitted. If
you do not complete the survey, the status will show Original — In-Progress. You are not
finished submitting data for a Census tract until it says Original — Submitted.
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Modifying a Survey

If you need to modify a survey during the filing period, log into the Urban Rates Survey. See instructions
in the Introduction section. Once logged in, follow the instructions for Fixed Voice or Fixed Broadband.

e If asurvey is being modified, the status will change to Original — In-Progress. The survey must

be re-certified when the modifications are completed.
e NOTE: Once the filing window has closed, contact the FCC at UrbanRateSurvey@fcc.gov or 202-

418-0940 if modifications are needed.
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Deleting a Fixed Broadband Service

If you need to delete a fixed broadband service during the filing period, log into the Urban Rates Survey.

See instructions in the Introduction section. Once logged in, click on the survey reporting the service to
be deleted.

e Once on the “Broadband Survey” screen, as shown below, click on the link for the service to be
deleted.

Urban Rate Survey Tom's Telephone | FRN 6| Log Out

& Home (@ AddBroadband Senvice [ Summary

Broadband Survey

Approved by OMB 3060-1192

m

* Indicates incompiete data

Service Technology Advertised Download Speed (Mbps) Advertised Upload Speed (Mbps) Capacity Allowance{GB) Rates
I DsL 51231 2222333 1000 Continue to Rates *
DSL 1,000.211 2125562 UNLIMITED Caontinue to Rates *

« Back

' T you have any questions or need assistance, please send an email to UrbanRal or you may callthe Industry Analysis and Techno vision at (202) 418-0940.

Federal Communications Commission ! FOla
No Fear Act Data

Moderation Policy Open Government Directive

e The “Broadband Service Offered” screen will be displayed.
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Deleting a Broadband Service (continued)

Urban Rate Survey hone | FRN: 00

{2 Home %5 Broadband | Summary

Broadband Service Offered

Approved by OMB 3060-1192

*indicates required field

m

Note that FTTH should only be used if the optical fiber reaches the boundary of the living space, such as a box on the outside wall. Report advertised speeds in
Mbps.

Service Name Basic

Service Technology * DL i

Other Technology

Advertised Download Speed (Mbps) * 5123.100

2222333

Advertised Upload Speed (Mbps) *

Monthly Capacity Allowance (GB) * 1000

Action when capacity allowance is
reached OVerage Charge ¥ noywer anly if Monthly Capacity Allowance is not Unlimited)

Other Action when capacity allowance
is reached (answer only if Action when capacity allowance is reached is "Other”)

Unused capacity rolloverYes (~  MNo & (answer only if Monthly Capacity Allowance is not Unlimited)

In some cases, multiple rates and/or taxes/fees/surcharges may exist for the same service within the Census tract. If this occurs for the
specified Census tract, respondents must report the least and most expensive total cost offerings.

Multiple rates *Yes & No &

Comment

« Back

= 'Fyou have any

Federal Communications Commission

e C(lick the “Delete” button. The window shown below will be displayed asking you to confirm
that you want to delete the service.
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Deleting a Broadband Service (continued)

Message from webpage i

i "
|® Service offering will be deleted. Are you sure?

Click “OK” to confirm.
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