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FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

September 19, 2000

Mr. Jeff Ward

Senior Vice President – Regulatory Compliance
Verizon Communications

1310 North Courthouse Rd. - 4th floor

Arlington, VA 22201

Dear Mr. Ward:

This letter addresses Verizon’s proposed business rules for the Genuity service quality performance data.  As a condition of the Commission’s approval of the Bell Atlantic/GTE merger, Verizon committed to report to the Commission, on a monthly basis, service quality data described in Table I of ARMIS Report No. 43-05, along with certain additional performance data.
  Specifically, Verizon must report on the quality of service it provides Genuity using the following performance measurements:  1) percent of installation commitments met; 2) average installation interval (in days); 3) average interval to repair service (in hours); 4) trouble report rate; and 5) average installation delay due to lack of facilities.
  The Bell Atlantic/GTE Merger Order further requires Verizon to consult with the Common Carrier Bureau (“Bureau”) to modify the measurements and develop business rules, as necessary, no later than 30 days after the Merger Closing Date.

For all but one of the measurements, Verizon submitted proposed business rules to the Bureau on July 31, 2000
 and, after discussions with Bureau staff, submitted revised business rules on August 24, 2000.
  The Bureau has reviewed the revised business rules and directs Verizon to implement them immediately.
  I understand that Verizon continues to develop business rules for the trouble report rate measurement and will submit them for Bureau approval no later than September 29, 2000.
 

Please do not hesitate to contact me if I can be of further assistance.  You may also contact Mark Stone in the Common Carrier Bureau directly at (202) 418-0816 for further information on this matter.







Sincerely,













Carol E. Mattey

Deputy Chief, Common Carrier Bureau 

� Application of GTE Corp., Transferor, and Bell Atlantic Corp., Transferee, For Consent to Transfer Control of Domestic and International Sections 214 and 310 Authorizations and Application to Transfer Control of a Submarine Cable Landing License, CC Docket 98-184, Memorandum Opinion and Order, FCC 00-221 at  Appendix D at ( 53 (rel. June 16, 2000) (“Bell Atlantic/GTE Merger Order”).
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� Letter from Dee May, Director – Federal Regulatory, Verizon, to Dorothy Attwood, Chief, Common Carrier Bureau, FCC (July 31, 2000) (“Verizon July 31st Letter”).





� Letter from Dee May, Director – Federal Regulatory, Verizon, to Dorothy Attwood, Chief, Common Carrier Bureau, FCC (August 24, 2000) (“Verizon August 24th Letter”).





� These reporting requirements will apply to Verizon’s separate advanced services affiliate to the extent the affiliate provides such services to Genuity.  Bell Atlantic/GTE Merger Order at Appendix D, ( 53.





� See Verizon July 31st Letter at 1.







